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Highlighted wards are those with Super Output Areas carrying the top 20 overall highest
IMD score in Surrey according to the 2004 Index of Multiple Deprivation. Court and
Ruxley are also the two wards which fall under the top 20 wards with deprivation in
Surrey according to the 2000 Index of Multiple Deprivation.
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Reigate & Banstead
Borough Council

WARDS

N - Hork
T- Tattenhams
F - Preston
BV - Banztead Willags
T - T adwarth & W' alton
KBH - Kingswood with Burgh Heath
CH - Chipstead H onley

W oodmansterne
M- Merstham
RH - Reigate Hill
Ruir - Redhill W est
RE - Redhill East
RC - Reigate Central
MEJ - Meadvale & Stdohns
B - Earlswood & W hitebus hes
SPW - South Park & W oodhatch
S5 - Salfords & Sidlow
Hu - Horlew Wf est
HC - Horley Central
HE - Horley East
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Reigate & Banstead Borough Council.
Licence no 100012405

Highlighted wards are those within the BEECLP area which fall under the top 20 wards with
deprivation in Surrey according to the 2000 Index of Multiple Deprivation. According to the
2004 Index of Multiple Deprivation no Super Output Areas in the Reigate & Banstead
section of the BEECLP are included in the top 20 overall highest IMD score in Surrey.
Preston ward comes closest with SOAs ranking 25 and 26 out of 709.

It is important to note that Preston Ward originally extended west to the borough boundary
at the time of the IMD 2000 publication.
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INTRODUCTION

Banstead, Epsom & Ewell overview

This CLP encompasses a built up area that borders several London boroughs as well as
other Surrey boroughs. It also has a large area of open land, including the famous Epsom
Downs. 42% of the borough’s land is designated as Green Belt. The majority of the
population lives in Epsom, Ewell and the wards to the north, which border London. The
borough is the smallest district within Surrey, yet at the same time, its’ most populated.
Employment within the borough is primarily based around Epsom, Nonsuch and
Longmead Business Parks, Ewell, and Stoneleigh. Many of the employed residents
commute to Greater London, mainly using the abundant train services in the area. There
are two large industrial parks between Epsom and Ewell.

At the time of the creation of the Surrey Community Learning Partnerships (CLPs) there
was a strong lobby by schools in the Banstead area to be included in the BEECLP rather
than the East Surrey CLP (composed of the Reigate & Banstead and Tandridge
boroughs). Groups from the Banstead area felt they more closely identified with the
character and voice of the Epsom & Ewell borough and so became included in the
BEECLP. Thus, the BEECLP includes the Banstead Village, Nork, Preston and
Tattenhams wards of Reigate & Banstead as well as all of Epsom & Ewell.

Statistical breakdown

The information gathered in this document covers the area that is the responsibility of the
Banstead, Epsom & Ewell Community Learning Partnership (CLP). The CLP is composed
of two separate Surrey boroughs: the whole of Epsom & Ewell and the Banstead area of
Reigate & Banstead. Because it is not possible to disaggregate the Banstead statistics
from the statistics for Reigate & Banstead, the statistics include the Reigate area, which is
not the responsibility of the Banstead, Epsom & Ewell CLP. The statistics, where possible,
are placed side by side with national statistics and/or regional statistics in order to show
more clearly where Banstead, Epsom & Ewell deviates from the picture elsewhere. In
addition, statistics from three areas of relative social disadvantage (Preston, Court and
Ruxley wards), as classified by the DETR Index of Multiple Deprivation 2000 and 2004,
have been included separately, where possible, so as to illustrate wards where the
patterns are significantly different from the boroughs as a whole." All statistics included in
this report are derived from the 2001 Census, unless otherwise stated.

Areas of relative disadvantage

The DETR Index of Multiple Deprivation (IMD) is based on the idea of distinct dimensions
of deprivation that can be recognised and measured separately. The 2000 IMD used
wards as its base unit of assessment. This was changed in 2004 to Super Output Areas
(SOA) which are small geographic areas containing about 3000 individuals. The
advantage of SOAs is that data can be divided into areas that are similar in size and they
are not affected by changes in ward boundaries.

! Preston Ward is within the Reigate & Banstead Bgho Both Court and Ruxley Wards are within the
Epsom & Ewell Borough.
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The IMD covers seven domains of deprivation (income, employment, health and disability,
education, skills and training, barriers to housing and services, living environment and
crime.) It also includes two supplementary indices: Income Deprivation Affecting Children
and Income Deprivation Affecting Older People. The seven domains have varying
weightings with income deprivation and employment deprivation carrying the highest
relevance at 22.5% each. Health and disability and education, skills and training are
weighted at 13.5%. The remaining domains: barriers to housing and services, crime, and
living environment all carry 9.3%

Two wards in the Epsom & Ewell borough, Court and Ruxley, and one ward within the CLP
area of Reigate & Banstead, Preston, are within the nine most disadvantaged wards in
Surrey, as classified by the Index of Multiple Deprivation (IMD) 2000. The 2004 IMD
recorded Super Output Areas (SOASs) within all three of these wards as having high levels
of deprivation. A full listing of the 2004 rankings of deprivation can be found in Appendices
1and 2.

Areas of social disadvantage may be classified as self reliance areas by the Surrey County
Council. This program is one of preventative action. It works with disadvantaged
communities to the aim of strengthening neighbourhoods by targeting known risk factors
that lead to social exclusion. Preston ward was nominated as a self reliance area in 2002,
while Court and Ruxley wards gained self reliance status in 2003.

Current learning provision

There are three Colleges in the CLP area: North East Surrey College of Technology
(NESCOT) located in Ewell, University College for the Creative Arts at Canterbury, Epsom
Farnham, Maidstone and Rochester, located in Epsom and East Surrey College’s satellite
campus at the Banstead Community Centre. NESCOT provides Further and Higher
Education and also offers accredited Adult Education courses both on campus and at
different out-centres across the borough. University College for the Creative Arts Epsom
campus offers Higher, Further and Post Graduate courses and East Surrey College
presents a number of Adult Education courses. In addition, Surrey Hills Onward Learning
provides basic skills training and a variety of courses in Ewell.

Epsom and Ewell has 22 primary schools, 4 secondary schools, 2 pupil referral units and 1
special school. An Adult Education Centre is located in Epsom town centre and there are
other non designated areas of learning. Within the Banstead area there are 6 primary
schools and 1 secondary school. Schools in the CLP are generally of good standard.

There is also a considerable amount of good practice in the region with many community
learning projects partnering with NESCOT and other providers. Although there are plenty
of local academic opportunities, many learners venture outside of the borough to other
institutions such as Brooklands College, Croydon College, Guildford College, Merton
College, Richmond upon Thames College and Sutton College of Learning for Adults
(SCOLA).
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Age

The age profile is not significantly different from the national age profile. The average age
of residents of Epsom & Ewell and Reigate & Banstead is slightly higher than the country
as a whole, with close to % of its residents falling under the 30-59 age category. However,
the profile is younger in Preston, Court and Ruxley wards, with Preston ward in particular
having more than % of its people represented in the Under 16 grouping. Court ward also
contains a young population, having the highest percentage of residents aged 20-29.

Epsom & | Reigate & Preston Court Ruxley England
Ewell Banstead Ward Ward Ward & Wales
Under 16 19.2 19.9 274 214 21.1 20.2
16to 19 4.6 4.0 4.1 5.0 4.2 4.9
20 to 29 10.7 114 10.6 15.6 13.9 12.6
30 to 59 43.8 43.8 39.2 42.9 43.4 41.5
60 to 74 13.3 12.7 10.2 9.2 11.6 13.3
75 and over 8.5 8.2 8.5 5.8 5.8 7.6
Average age 40.0 39.4 35.6 35.7 36.8 38.6

Marital status

Reigate & Banstead and Epsom & Ewell have slightly fewer single people and more
married or re-married people than the average for England & Wales. Whereas Court ward
has close to a 10% higher number of single residents (39.9%) than the national average
and more than a 10% difference compared to the Epsom & Ewell borough figure of 27.9%.
Furthermore, Court ward, as well as Preston and Ruxley wards have a higher proportion of
divorced people than revealed in their respective boroughs.

Epsom & | Reigate & | Preston Court Ruxley England
Ewell Banstead Ward Ward Ward & Wales

Single 27.9 27.6 26.7 39.9 31.9 30.1
(never married)
Married or 55.8 54.2 48.5 41.1 47.8 50.9
Re-matrried
Separated 1.9 2.1 3.2 2.8 2.9 2.4
Divorced 6.4 7.7 11.2 9.3 10.7 8.2
Widowed 7.9 8.3 10.5 6.9 6.7 8.4

Ethnic groups

There are close to 4% lower numbers of residents from minority ethnic groups living in
Reigate & Banstead than is the case in the country as a whole (9.1%). However, the
proportion of minority ethnic groups in Epsom & Ewell is within 1% of the figure for the rest
of the country. At 8.7%, Epsom & Ewell is tied with Woking for the highest percentage of
BME groups in the county. An even higher number of Court ward residents (13.8%) say
they are not White.
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Epsom | Reigate & | Preston Court Ruxley | England
& Ewell | Banstead Ward Ward Ward & Wales
White 91.3 95.0 94.5 86.2 90.7 90.9
Of which are 1.7 1.2 0.8 2.1 1.9 1.3
White Irish
Mixed 1.8 1.2 1.0 2.7 2.2 1.3
Asian or Asian 3.8 2.2 2.3 5.2 4.1 4.6
British
Indian 1.8 0.9 0.8 1.2 2.0 2.1
Pakistani 0.4 0.6 0.3 0.3 0.4 1.4
Bangladeshi 0.3 0.2 0.5 1.1 0.3 0.6
Other Asian 1.3 0.4 0.7 2.7 1.5 0.5
Black or Black 0.9 0.9 1.6 2.6 1.3 2.1
British
Caribbean 0.3 0.4 0.9 0.5 0.3 1.1
African 0.5 0.4 0.6 1.7 0.9 1.0
Other Black 0.1 0.1 0.1 0.4 0.2 0.2
Chinese or Other 2.2 0.8 0.5 3.3 1.8 0.9
Ethnic Group

Although the overall percentage of BME groups remains small, it is important to observe
that BME numbers are growing in the 13-19 age group. When considering this population,
the figures for Epsom & Ewell reveal an even higher percentage. 13.8% of 13-19s were
non White, more than 5% higher than all of Epsom & Ewell. The figures for the same age
range in Reigate & Banstead was also higher at 7.2%.
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The map above shows the distribution of BME groups. Within the BEECLP coverage area,
locations highlighted in black contain pockets where the population of minority groups
makes up between 9.1-20.9% of the population. Wards containing this high percentage of
BME groups include: Banstead Village, College, Court, Cuddington, Ewell Court, Nonsuch,
Ruxley, Stamford, Town, West Ewell and Woodcote. Although some of these wards may
only have a small portion of their geographic area fall within this percentage, this map
illustrates what the 2001 Census data reveals: Epsom & Ewell borough has a high
percentage of BME groups. In fact, only three of the thirteen wards in this borough have no
areas with a BME population at 9.1% or higher. Overall, most of College, Court and
Cuddington wards have a 9.1-20.9% BME population, as does large portions of Banstead
Village and Nonsuch wards.

There are currently three traveller sites in the CLP area?, all within the Epsom & Ewell
borough. There are two at Cox Lane in West Ewell and one at Kiln Lane in Epsom. Cox
Lane, West Ewell supports a mixed population, including Fairground travellers while
Buckland Road, Lower Kingswood supports only fairground travellers. All locations are
authorised sites.

Religion

Almost ¥, of the Epsom & Ewell and Reigate & Banstead population claim Christianity as
their religion, with similar results for England & Wales. The second most common
response from both boroughs was No religion (14.8%, 16.1%). When comparing the
responses of Court and Ruxley wards and all Epsom & Ewell residents most religions
received similar responses (within 1%). Only Christian and Muslim responses differed by
more than 1% with Court ward claiming respectively 8.2% less and 1.3% more residents
than the borough figures. Comparatively, Ruxley ward claimed 3.2% less Christians while
the percentage of Muslim residents was the same as the borough.

Epsom & | Reigate & | Preston | Court Ruxley | England &
Ewell Banstead Ward Ward Ward Wales
Christian 73.0 73.6 71.0 64.8 69.8 71.8
Buddhist 0.5 0.2 0 0.4 0.6 0.3
Hindu 1.8 0.8 0 2.4 2.0 11
Jewish 0.4 0.2 0 0.2 0.1 0.5
Muslim 1.9 1.3 14 3.2 1.9 3.0
Sikh 0.1 0.1 0 0.1 0.1 0.6
Other religions 0.3 0.3 1.8 0.3 0.3 0.3
No religion 14.8 16.1 17.6 16.6 17.0 14.8
Religion not stated 7.2 7.1 8.2 12.0 8.4 7.7

Lone parent families

The Surrey percentage of lone parent families is 4.0%. Neither Epsom & Ewell nor Reigate
& Banstead deviate more than 1% from the county average. However, ward figures are
much higher, double or almost triple the borough figures. Preston ward has an overall
percentage of 10.6%, while Court and Ruxley wards have a similarly high percentage of
9.5% and 9.2% respectively.

2 Information sourced frorfiravellers Research CollatioiSLLP, 2004.
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Epsom & | Reigate & | Preston Court Ruxley Surrey
Ewell Banstead Ward Ward Ward

Lone Parent 4.6 3.6 10.6 9.5 9.2 4.0
Families %

Lone parent families can be found in much of the BEECLP area, as illustrated in the map
below. Close to half of the wards in Epsom & Ewell and much of Preston ward in Reigate
& Banstead contain large pockets of lone parent families equalling between 17-34.24%.

Wards in Epsom & Ewell containing population clusters of 17-34.24% lone parent families
are: College, Court, Ruxley, Stamford, Town and Woodcote. The largest cluster (in black)
of lone parent families can be found in Court ward. Furthermore, those areas in Stamford
and Town wards with high numbers of lone parent families border in part on Court ward.

Health and the provision of care

Healthcare providers across the country are rated by the Commission for Health
Improvement (CHI), the independent regulator of NHS performance. In July 2003 the first
star ratings were published where NHS trusts were given a performance rating of between
0 and 3 stars based on government targets and priorities. The resulting four categories
can be described as follows:

1. Trusts with the highest levels of performance are awarded a performance rating of
three stars.

2. Trusts that are performing well overall, but have not quite reached the same
consistently high standards, are awarded a performance rating of two stars.

3. Trusts where there is some cause for concern regarding particular areas of
performance are awarded a performance rating of one star.



4. Trusts that have shown the poorest levels of performance against the indicators or
little progress in implementing clinical governance are awarded a performance
rating of zero stars.

Where a trust has a low rating based on poor performance on a number of key targets and
indicators, this does not necessarily mean that a hospital is unsafe or it does not contain
some very good clinical services. It does mean that performance must be improved in a
number of key areas. A zero star trust is one which either fails against the key targets or is
considered to have poor clinical governance. A three star trust is one that does well on the
indicators and, if a review has been undertaken, is considered to have good clinical
governance.

The East EImbridge and Mid-Surrey Primary Care Trust, which
includes hospitals in the Banstead, Epsom & Ewell area was
awarded a two star rating. The map to the left illustrates the
geographic coverage of the East Elmbridge and Mid-Surrey
Primary Care Trust.

The CHI star rating is supported by figures® detailing patient
hospital services. For example, 92% of patients in Epsom & Ewell
are offered an appointment to see a GP within two working days.
Furthermore, 97% of patients in Epsom & Ewell wait less than four
hours while in Accidents and Emergency. (Figures for Reigate &
Banstead are unavailable.)

Epsom & | Reigate & Preston Court Ruxley England

Ewell Banstead Ward Ward Ward & Wales
Good 73.8 73.8 67.8 66.1 71.6 68.6
Fairly good 20.2 20.1 23.8 25.1 224 22.2
Not good 6.0 6.2 8.4 8.8 6.1 9.2

When considering people’s perceptions of their own personal health, close to ¥, of Reigate
& Banstead and Epsom & Ewell residents say they are in good health. This is a 5% higher
figure than the national statistic. However, in Preston and Court wards it is less so with
both wards reporting a 6-7% lower percentage than the borough figures, much closer to
the national average.

According to the Commission for Health Improvement 2003 Report, the number of
conceptions per 1000 in females aged less than 18 is 28.9 in Epsom & Ewell with Reigate
& Banstead having a slightly smaller number at 25.5. The Surrey wide number is 25.2 per
1000.

A 4% smaller number of people in both boroughs than in England & Wales say they have
suffered from a limiting long-term illness. But in Court ward one in five residents report
suffering from a long-term illness. Some of these learners could potentially benefit from
online provision or other forms of home learning through increased laptop accessibility.

Epsom Reigate & Preston Court Ruxley England

& Ewell Banstead Ward Ward Ward & Wales
Had a limiting 14.3 14.2 17.2 20.0 14.8 18.2
long-term illness

% Information sourced from Commission for Health hmygementEast EImbridge and Mid-Surrey PCT
Report: NHS performance rating8003.
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Economic activity

Residents of Reigate & Banstead and Epsom & Ewell have similar levels of economic
activity as found at the county level. The gender split in part time work and self
employment is particularly evident across both wards with females filling approximately 23-
35% more part time positions yet working between 12-15% less as self employed. Both
sets of figures reflect a higher gender gap than revealed in the county numbers. The
percentage of full time males in both boroughs is similar to their respective wards, with
Court ward carrying the highest differential at 3.5% higher employment. However the full
time employment figures for females does differ between borough and ward level. Again,
Court ward has a higher employment percentage (60.4%) than its respective borough
(69.9%). Ruxley ward also has a higher percentage (59.3%) than Epsom & Ewell however
Preston ward’s figure for full time employed females (47.6%) is almost 6% lower than that
of Reigate & Banstead.

Overall, 94.1% of males and 92.7% of females in Epsom & Ewell are employed either full
time, part time or are self employed. Reigate & Banstead'’s overall figures are 94.8% males
and 94.2% females. The ward figures are within approximately 4% of their borough
figures. Unemployment figures differ by less than 2% between the genders and by less
than 3% between the boroughs and their respective wards. Court ward has the highest
male unemployment at 4.8% and Preston ward has the highest female unemployment at
3.9% With regards to students, only Preston ward surpasses its respective borough in the
percentage of female students while Court ward has a higher percentage than its borough
for male students.

Epsom Reigate & | Preston Court Ruxley Surrey
& Ewell Banstead Ward Ward Ward
Employed- FT 69.9 70.5 71.4 73.4 71.4 70.4
males
Employed- FT 53.2 53.5 47.6 60.4 59.3 52.3
females
Employed- PT 4.0 4.1 4.2 4.7 3.9 3.8
males
Employed- PT 31.4 32.0 39.6 27.3 29.5 31.4
females
Self- 20.2 20.2 19.3 12.7 18.4 20.1
employed-
males
Self- 8.1 8.7 4.1 4.0 4.4 9.7
employed-
females
Unemployed- 2.7 2.5 3.1 4.8 3.5 2.6
males
Unemployed- 2.3 2.2 3.9 3.2 2.9 2.3
females
Students- 3.2 2.7 2.0 4.4 2.7 3.1
males
Students- 5.0 3.5 4.7 5.0 3.8 4.2
females

In the maps below the unemployment figures have been disaggregated according to
gender. Within the BEECLP boundary, geographic pockets containing a proportion of
between 4.25 and 6.13% unemployed females can be found in the following wards:
Banstead Village, Court, Nork, Ruxley, Town, West Ewell and Woodcote. For unemployed
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males, this proportion is seen in the following wards: Banstead Village, College, Court,
Ruxley, West Ewell and Woodcote. Therefore the common areas for both genders are
portions of Banstead Village, Court, Ruxley, West Ewell and Woodcote wards. However,
although Banstead Village ranks high in both maps, the high proportion of unemployed
males is found at the north of the ward, while the high proportion of unemployed females is
found at the south of the ward. Most of both Court and Ruxley wards have a 4.25-6.13%
proportion of unemployed males. Female unemployed in these wards carries the same
proportion although it is found in smaller geographic pockets. The difference between
these two wards is that where there is high female unemployment in Court, there is high
male unemployment. This is not the case in Ruxley ward where the high proportion of
unemployed females exists in the far north of the ward, the only location where the male
unemployment is not as high.
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Within Epsom & Ewell 25% and within Reigate & Banstead 23% of those unemployed are
aged 50 years and over. 5% of those unemployed in both areas have never worked.
Within Epsom & Ewell 22% and within Reigate & Banstead 23% are long term
unemployed. In August 2003 within Epsom & Ewell there were 375 job seeker allowance
claimants and 585 within Reigate & Banstead. In the same month within Epsom & Ewell
4% of the population were claiming income support claimants and within Reigate &
Banstead 5% were claiming support. In August 2003 there were 235 people claiming
income support in Preston, of these 2.1% were under 20. This compares to Court ward
where during the same time period 345 people were claiming income support, of these
1.4% were under 20. Between September 1999 and September 2004 the number of young
people aged 18 to 24 years who were claiming work-related benefits increased by 100% in
Epsom & Ewell, compared to a reduction of 30.7% in Great Britain overall. In September
2004, 11.9% of people claiming work-related benefits in Epsom & Ewell had been doing so
for more than 12 months; this compared with 12.1% in September 1999.

Further details are available on migration for employment within Epsom & Ewell. 61% of
the borough’s working residents are employed outside the borough. In addition, 53% of
jobs within the borough are filled by non Epsom & Ewell residents.*

When the employment figures are further broken down gender variations emerge. Below
are the average annual earnings (AAE) for residents in both boroughs®.

* Information sourced from EEBLocal Development Framework: Core Strategy, IssaresOptions 2005.
5 Information sourced frorBurrey Area Profile2005.
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Epsom & Ewell Reigate & Banstead
AAE all males (full & part time) 29843 30222
AAE all females (full & part time) 18272 18632
AAE all employees (full & part time) 23314 24990
AAE full time males 32072 31255
AAE full time females 22320 23910
AAE all full time employees 28171 28701

Both the average of full and part time wages together as well as full time salaries alone
show males earning a significantly higher wage than females. The highest differential is
between the AAE of all males compared to the AAE of all females. Both boroughs report a
similar figure with males earning £11571 more in Epsom & Ewell and males earning
£11590 more in Reigate & Banstead. The lowest differential in wages is between the AAE
of all full time males and the AAE of all full time females in Reigate & Banstead. Here
women earn £7345 less per annum. The overall salary of employees in both boroughs is
similar- within £1700 in all categories. Wage differentials are particularly important when
considering learning opportunities available to homes led by female wage earners.

Further information on income has been sourced from the Surrey Area Profile, 2005.
Income deprivation figures are detailed for residents of both boroughs and categorised
according to age. These statistics are listed below.

Epsom & Reigate & National
Ewell Banstead
% of pop who are income deprived 5 6 6
% of children under 16 who are income 10 9 9
deprived
% of people aged 60+ who are income 6 8 8
deprived

The overall percentage of income deprived families in both boroughs is similar, between 5-
6%, mirroring the national figure. This percentage increases significantly by 50% (Reigate
& Banstead) and by 100% (Epsom & Ewell) when considering the number of children
under 16 who are income deprived. The national figure also shows a jump of 50% for
children under 16. The numbers of residents over 60 who are income deprived is slightly
higher than the borough average in both regions.

Approximated social grade

The following chart shows possibly the most important reason why in economic,
educational and training terms Banstead, Epsom & Ewell has a running start over other
parts of the UK in terms of qualification attainment. 66% of the residents of Reigate &
Banstead fall under in social grades AB and C1 and 68.5% in Epsom & Ewell do the same,
compared with 58% in the South East of England and just under 52% in the country as a
whole.

The most common of all the classifications below is C1 (Supervisory; Managerial/
Administrative), with all three wards and boroughs reporting between % and 15 of their
residents working in these areas. However Preston ward does not follow the other two
wards when social grades AB and C1 are considered together. In this case, Preston has
almost 25% fewer residents in social grades AB/C1 (41.3%), and close to 10% more
residents (41.2%) in social grades D and E than its borough of Reigate & Banstead. These
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numbers also draw attention to the fact that there is less than 1% separating the total
number of Preston residents in groups AB/C1 compared to groups D/E.

Although the contrast in statistics between Court ward and the Epsom & Ewell borough is
not as striking as the Preston numbers, the differences are still significant. For example,
Court ward has more than 17% less residents (50.8%) in social grades AB and C1 and

over 13% more people (34.8%) fall under groups D and E than in Epsom & Ewell.

AB C1 C2 D E
Higher and Supervisory; Skilled Semi-skilled On state
intermediate; Managerial/ manual & Unskilled benefit;
Managerial/ Administrative manual Unemployed;
Administrative/ worker Lowest grade
Professional workers
Preston 15.34 26.04 17.41 20.81 20.39
Ward
Court 21.56 29.30 14.26 20.78 14.10
Ward
Ruxley 21.78 34.08 15.26 16.99 11.88
Ward
Reigate & 31.49 34.51 11.77 11.10 11.48
Banstead
Epsom & 32.38 35.76 10.43 10.21 11.21
Ewell
South East 26.40 32.10 14.02 14.07 13.42
England & 22.19 29.72 15.06 17.03 16.00
Wales

Quialifications obtained

Level 1 = 1+ “O” level passes, 1+ CSE/GCSE any grades, NVQ level 1, Foundation GNVQ
Level 2 = 5+ “O” level passes, 5+ CSEs (grade 1), 5+ GCSEs (grades A-C), School

Certificate, 1+ “A” levels/AS levels, NVQ level 2, Intermediate GNVQ
Level 3 = 2+ “A” levels, 4+ AS levels, Higher School certificate, NVQ level 3, Advanced

GNVQ
Level 4/5 = First degree, Higher degree, NVQ levels 4 and 5, HNC, HND
16-74 with 16-74 with 16-74 with 16-74 with 16-74 with 16-74 with
No Level 1 Level 2 Level 3 Level 4/5 Other
qualifications as highest as highest as highest as highest gualifications
gualification qualification qualification gualification

Preston 34.98 21.55 20.87 4.63 10.20 7.77
Ward
Court 32.03 15.50 18.31 7.79 20.59 5.78
Ward
Ruxley 27.29 18.66 20.64 7.60 17.38 8.43
Ward
Reigate & 20.12 16.55 22.71 9.36 24.60 6.66
Banstead
Epsom & 19.78 15.41 21.73 9.26 27.09 6.73
Ewell
England & 28.85 16.63 19.36 8.34 19.76 7.06
Wales
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The proportion of residents in Reigate & Banstead and Epsom & Ewell qualified to Level
4/5 is between 4.8% and 7.3% higher than the average for the country as a whole (19.8%).
The proportion of those residents in Reigate & Banstead and Epsom & Ewell with no
qualifications is close to 10% lower (at approximately 20%) than for the country as a
whole. The picture is dramatically reversed when Preston and Court wards are studied.
Between 32% and 35% of people here have no qualifications. These figures are
approximately 15% higher than the borough numbers and slightly higher than the national
statistics. Similarly, in Ruxley ward more than ¥ of its people have no qualifications, 7.5%
higher than the Epsom & Ewell numbers.

The proportion of Reigate & Banstead and Epsom & Ewell residents with Level 3 as their
highest qualification is slightly higher than the average for the country as a whole (8.34%).
But the numbers are almost halved in Preston ward, which has only 4.63% of its residents
attaining Level 3.

All three wards have the highest proportion of their people in the no qualifications
category. Preston has the highest percentage (34.95%), followed by Court (32.03%) and
Ruxley (27.29%). This is in contrast to their respective boroughs, which shows 20.12% of
people in Reigate & Banstead and 19.78% in Epsom & Ewell have no qualifications.

The figures do not differ significantly between the wards, boroughs, and country for Level
2, with all areas having close to 1 in 5 people achieving this standard as their highest
qualification. As well, most areas report similar results for residents carrying Level 1 as
their highest qualification (between 15.50% and 17.13%). Only Ruxley and Preston have
higher figures at 18.66% and 21.55% respectively.

Combined, the overall total of people in Reigate & Banstead with either no qualifications or
Level 1 as their highest qualification is 36.7% This figure is 35.2% for Epsom & Ewell, thus
revealing both boroughs have more than 1/3 of their populations without a Level 2. At ward
level these numbers are higher with Preston carrying the highest figure, 56.53%,
demonstrating more than half of all residents are without a Level 2 qualification. Preston
ward is followed by Court which has 47.53%, revealing almost half of its residents also do
not have Level 2.

Statistics® are also available for young people who are not in education, employment or
training, otherwise known as the NEET group. It is estimated that there are 186 NEETS in
Reigate & Banstead and 62 NEETs in Epsom & Ewell.

8 Connexions Surrey websit@ww.connexionssurrey.co.ukpril 28, 2006.
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The map above contains the proportion of resident population with no Level 2 or higher
qualifications. Within the BEECLP boundary, geographic pockets containing a proportion
of between 55.9 and 72.15% of people without a Level 2 can be found in the following
wards: Court, Ewell Court, Preston, Ruxley and Tattenhams. All of Preston ward falls
under this percentage as does most of Court, excluding the southern perimeter. In Ewell
Court and Ruxley, those without a Level 2 can be found at the northern end of both wards,
particularly where the two wards meet. In Tattenhams this population can be found in the
central area of the ward, especially in those areas bordering on Preston ward. In terms of
geographic size, the widest spread population without Level 2 qualifications is found in
Court ward.

Basic skills

Data from the 2001-2004 Surrey LSC Basic Skills Delivery Plan is shown below with
estimated figures of literacy and numeracy needs broken down into ward and national
averages. The information is subdivided into categories of need:

Low — someone regarded as on the borderline of functional literacy who could attain
the national standards in literacy and numeracy with relatively limited coursework or
assistance.

Lower — someone with limited literacy and numeracy skills who would need direct
assistance in order to reach the national standards. These individuals would be
expected to have difficulties in coping with at least some of the every day literacy and
numeracy requirements they encounter.

Very Low — someone with severe literacy and numeracy problems who would need
intensive assistance to reach national standards.



All three wards either meet or surpass both the borough and national figures for literacy
and numeracy needs. Percentages for the three wards are closer to national figures and
significantly higher than the borough needs, especially when considering numeracy levels.
For example, both Preston and Court wards have close to 10% higher total numeracy
numbers than the national average and between 14-15% higher needs than their borough
averages. With regard to literacy training, the majority of individuals in all three wards
would require only basic assistance as they fall under the “low” category. However with
regard to numeracy, although the “low” category has the highest numbers, the combined
percentage of those in the “lower” and “very low” categories is higher. Overall between %
and of the population in all three wards could benefit from assistance.

LOW (%) LOWER (%) VERY LOW (%) TOTAL (%)
Literacy | Numeracy | Literacy | Numeracy | Literacy | Numeracy | Literacy | Numeracy
Preston 17.6 15.8 5.0 8.6 5.8 7.8 28.4 32.3
Ward
Court 17.0 15.6 6.3 9.6 6.3 8.1 25.6 33.3
Ward
Ruxley 15.8 13.6 5.0 7.9 4.6 6.2 254 27.8
Ward
Epsom & 12.6 9.0 3.4 5.1 2.6 3.3 18.6 17.5
Ewell
Reigate & 13.1 9.6 3.5 5.2 2.6 3.3 19.2 18.1
Banstead
National 15.0 12.0 5.0 7.0 4.0 5.0 24.0 24.0

Housing and car ownership

Over ¥ of residents in Reigate & Banstead (78.2%) and Epsom & Ewell (82.3%) are
owner/occupiers, significantly higher than the national average at 68.4%. However, in
Preston ward and Court ward a smaller proportion of residents 53.5% and 57.3%
respectively own their own house, close to 25% lower than the borough figures. This low
rate of housing ownership may be reflective of the number of housing estates in both
Preston and Court wards.

Although the majority of residents are owners, less than half of these individuals own their
accommodation outright (37.1% in Epsom & Ewell and 33.1% in Reigate & Banstead). The
figures for private rented and shared ownership are similar in both boroughs; however
Reigate & Banstead has 9.3% more local authority rented properties, while Epsom & Ewell
has 4.7% more registered social landlord rented homes.

When comparing ward figures stark contrasts emerge. 37.5% of Preston ward residents
live in local authority rented properties, while only 1% (approximately) of people in Court
and Ruxley wards do the same. Instead, many Court and Ruxley ward residents live in
local authority rented accommodation, 29.0% and 17.9% respectively. Court ward also has
the highest percentage of private rented properties at 8.3%. Preston ward contains the
smallest number at 1.3%, while Ruxley ward residents fall in the middle with 4.0%.
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Epsom & | Reigate & Preston Court Ruxley England
Ewell Banstead Ward Ward Ward & Wales

Local authority 0.5 9.8 375 1.2 0.8 13.2
(council) rented
Registered 7.4 2.7 2.3 29.0 17.9 6.0
social landlord
rented
Shared 0.5 0.6 n/a n/a n/a n/a
ownership
Private rented 7.3 6.8 1.3 8.3 4.0 8.7
Owner occupied- 37.1 33.1 155 14.0 25.7 29.5
owns outright
Owner occupied- 45.2 45.1 38.0 43.3 49.4 38.9
owns with
mortgage
Owner occupied- 82.3 78.2 53.5 57.3 75.1 68.4

combined total

In addition to the information above, figures are also available which indicate numbers for
those who are in temporary housing’. The average length of stay in hostel accommodation
of households which include dependant children or a pregnant woman and which are
unintentionally homeless and in priority need is 75 weeks in Epsom & Ewell and 27 weeks
in Reigate & Banstead. Households with the same characteristics may also opt for B&B
accommodation. In this case, the average stay in B&Bs for such families in Epsom & Ewell
is 3 weeks, while in Reigate & Banstead it is 5 weeks.

Overall, residents in both boroughs are more likely to live in semi-detached
accommodation, approximately 1/3 of the population. The second most common form of
housing at the borough level is detached homes 28.5% and 30.2%. However, the
percentage of residents living in detached homes is much lower at the ward level, between
5.5-11.8% Terraced homes are the most prevalent properties in both Preston and Court
wards with 38.1% and 39.6% of residents respectively living in such homes, much higher
than the borough and county average. In contrast, close to 40% of residents in Ruxley live
in flats, almost doubling the number of its residents in terraced homes.

Epsom & | Reigate & | Preston Court Ruxley Surrey

Ewell Banstead Ward Ward Ward
Detached 28.5 30.2 8.4 5.5 11.8 34.4
Semi-detached 37.2 312 25.6 315 27.2 30.0
Terraced 13.5 16.3 38.1 39.6 21.0 15.8
Flat 20.7 21.6 28.1 23.3 39.3 18.9
Non 0.1 0.8 0.0 0.0 0.8 1.0
permanent

Close to 85% of people from both boroughs (Epsom & Ewell, 84.7%, Reigate & Banstead,
85.2%) own one or more cars, higher than the national average at 73.2%. A smaller
proportion of residents own 2 or more cars than their respective boroughs with Ruxley
ward having figures which more closely match borough numbers.

7 Information sourced frorBurrey Area Profile2005.




Epsom & Reigate & | Preston Court Ruxley England
Ewell Banstead Ward Ward Ward & Wales
Have 0 cars 15.3 14.9 26.5 25.0 154 26.8
Have 1 car 44.1 41.9 43.4 46.1 48.6 43.8
Have 2 or 40.6 43.3 30.1 28.9 36.0 294
more cars

Levels of crime

Levels of crime® in most categories are the same or lower in Reigate & Banstead and
Epsom & Ewell than in other parts of the country. The exceptions to the rule are drug
offences and racially aggravated crime in Reigate & Banstead; the rate of these offences
having only slightly higher occurrences at 0.5 and 0.25 per 1000 respectively. A
comparison of the figures in both boroughs reveals similar patterns. Only theft from a
motor vehicle has more than a 1.5 differential with Reigate & Banstead reporting a rate of
7.4 per 1000 and Epsom & Ewell reporting 5.0 per 1000. The most common form of crime
in both boroughs is violence against the person; however the rate per 1000 is more than
2.0 less than the national average.

Rate per 1,000 Rate per 1,000 Rate per 1,000
Epsom & Ewell Reigate & England &
Banstead Wales

Violence against the person 8.8 9.1 11.4
Sexual offences 0.5 0.7 0.7
Robbery 1.2 0.4 1.8
Burglary from a dwelling 3.4 3.4 7.6
Theft of a motor vehicle 35 2.3 6.4
Theft from a motor vehicle 7.4 5.0 11.9
Domestic violence 1.8 1.8 2.0
Drug offences 1.2 2.1 1.6
Racially aggravated crime 0.43 0.70 0.45

Communities that Care research® in the Court and Ruxley wards highlights several crime
related activities concerning young people. In 2003 respondents reported 23% had stolen
goods, 16% had drawn graffiti and 8% had carried a weapon. 10% of respondents had
smoked cannabis at the age of 13 or younger and one in five had taken illegal drugs or
sniffed solvents. When comparing these figures against age groups, the numbers increase
with age. For example, 1% of years 7 and 8 pupils have carried a weapon; however the
percentage increases to 14% for years 9 and 10 students. Similarly, 13% of year 7 and 8
students had been involved in heavy drinking in the preceding four weeks. This number
nearly triples to 33% for students in years 9 and 10. A third example can be found in drug
use. Here, 0% of young people in years 7 and 8 had smoked cannabis, however by years
9 and 10 the figure had jumped to 22%.

Communities that Care research has also taken place in Preston ward. Results of their
survey, published in the 2004 Preston Area Regeneration Master Plan, indicate pupils
living in Preston ward are significantly more likely to say they participated in drinking
behaviour than pupils in the national sample. Preston pupils are significantly more likely to
say they have smoked by the age of 13. Pupils from Preston are also more likely than

8 Information sourced frorBurrey Area Profile2005.
9 Communities that Care Risk and Protection Auda£0
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pupils from the national sample to report a range of issues relating to community
disorganisation such as crime, drug selling and feeling unsafe in their neighbourhood after
dark. Results of the questionnaires in Preston, Court and Ruxley have fed into their local
community Action Plans which aim to address these issues.

Social disadvantage

The Census 2001 data has a method for calculating the proportion of social disadvantage
in wards and boroughs which is independent of the DETR Index of Multiple Deprivation. It
selects households that have one, two, three or four of the following characteristics:

1. Any member of the household aged 16 to 74 years who is not a full-time student
and who is unemployed or permanently sick;

2. No member of the household aged 16 to pensionable age has at least 5 GCSEs
(grade A-C) or equivalent and no member of the household aged 16 to 18 years is
in full-time education;

3. Any member of the household has general health described as ‘not good’ in the
year before the Census or has a limiting long-term illness;

4. The household’'s accommodation is either overcrowded (occupancy indicator is —1
or less) or is in a shared dwelling or does not have sole use of bath/shower and
toilet or has no central heating.

Household Household Household Household
has 1 has 2 has 3 has 4
characteristic characteristics characteristics characteristics
Preston Ward 39.47 27.23 9.91 1.67
Court Ward 32.35 23.35 8.68 0.85
Ruxley Ward 38.62 20.79 6.23 0.27
Reigate & 35.33 19.30 4,12 0.38
Banstead
Epsom 35.64 19.60 4.10 0.34
& Ewell
South East 35.77 22.07 5.85 0.64
England & 34.40 24.88 8.73 1.10
Wales

Although fewer households in Reigate & Banstead and Epsom & Ewell have four types of
deprivation (0.38% and 0.34%) than is the average in the South East Region (0.64%) and
in England & Wales (1.10%), the number of households in Court is slightly above the
South East figures at 0.85%. Preston ward has the highest percentage of residents with all
four characteristics at 1.67%, surpassing the national average. Preston is also the only
ward to outnumber the national figures for houses with three characteristics at 9.91%-
more than double the Reigate & Banstead numbers (4.12%). Court ward, which falls just
under the national figures at 8.68%, also more than doubles the numbers of Epsom &
Ewell borough (4.10%).

Close to 20% or more of homes in both boroughs and all wards have two or more
characteristics. Numbers for both Reigate & Banstead and Epsom & Ewell fall below the
national figures. Only Preston ward has a significant difference (7.93% more) with its
borough statistics. Finally, households with one characteristics is common throughout all
wards and boroughs with most areas reporting between 35% and 39% Only Court ward
reports slightly lower figures at 32.35%
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According to the 2001 Census the percentage of overcrowded homes (% with occupancy
rating of -1 or less, or one room less than is needed) in Epsom & Ewell is 5.2%, while in
Reigate & Banstead the figure is 5.5%. This would suggest that the most common
indicators of social deprivation are items 1 through 3.

Furthermore, based on the information in the above table, it can be deduced that 40% of
both Reigate & Banstead and Epsom & Ewell households held none of the social
disadvantage characteristics, 10% higher than the national average. Interestingly, both
Court and Ruxley wards had 34% of its households without any features of social
disadvantage. Preston ward, however, had the greatest number of homes reporting
qualities of social disadvantage with only 21% of households reporting no characteristics.
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CURRENT LEARNER NEED POSITION

Adult Learner Survey 2003

The Learner Voice Network (a sub group of Surrey Lifelong Learning Partnership)
commissioned research in consultation with adult learners in Surrey. The Banstead,
Epsom & Ewell CLP area was also included. The aim of the research was to enable the
Partnership to tap into the views of learners in the CLP area so as to inform future
provision decisions. Eight focus groups were held in September and October 2003; each
with a specific group previously identified as under-represented in learning. 60 people
participated, each of whom conformed to at least one of the following descriptions:

People working for companies that have fewer than 50 employees

People of working age living in areas of deprivation as identified by the LSC

People aged between 50 years and retirement who are employed and earning under
£15,000 pa pro rata

Women in part-time work (under 30 hours per week) earning under £10,000 pa pro
rata

Registered unemployed men

Adults who have health and social care needs

Travellers

Young adults aged between 19 and 25

There was an intention to interview a group of adults from Black and Ethnic Minority
communities but the researcher was unable to recruit this group.

The report was designed to assess current learning needs and motivation to train, detail
the barriers to learning and look at current participation, achievement and retention rates.
Detailed results of the global and regional research reports can be found on the SLLP
website at: www.surreyllp.org.uk

Areas of relative deprivation

The Adult Learner Survey 2003 assessed learner needs by looking at the demographic
profile: housing, employment, and transport provision; learning, achievement, and
participation. The Index of Deprivation 2000 was used to make comparisons of wards

within each borough and in England generally. It emerged from this analysis that the wards

of Preston, Court, Ruxley, and Town were identified as the areas of greatest need within
the BEECLP area. They are characterised by higher rates of unemployment, higher
numbers of people with poor basic literacy and numeracy skills and lower achievement
rates, compared to other parts of the borough.

Barriers

The main barriers to learning identified in the research included: lack of time, lack of
childcare, courses offered at unsuitable times, lack of transport for courses at particular
times, especially for those who do not have their own means of transport. A lack of clear
information about courses and a low awareness of the opportunities available were also
identified as barriers to learning. It was found that minority groups such as Travellers and
other Ethnic Minority groups also face cultural barriers which are harder to overcome.
People with Learning Disabilities and Physical Disabilities are also faced with the added
barriers of accessibility and transport.
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Reaching those under-represented in learning
The Adult Learner Survey 2003 found that pre-learning assistance would ease learner’s
transition back into learning:

People need their self confidence boosting and guidance in planning their personal
development. Although valuable work is going on in this area, there is a clear need for more
intermediary support for learners. Professionals such as those from Surrey County Council
Adult Learning and the Job Centre as well as community based development workers all have
a role to play in offering support and advice.... [Furthermore,] there is a strong case for
improving dialogue amongst representatives of the CLP and other professionals, to build on
the work that’s already been achieved in this area.

Flexible learning in the community
In response to its findings about reaching those who are under represented in learning, the
Adult Learner Survey 2003 also recommends that the CLP:

Investigate flexible learning delivery methods to work around some common barriers to
learning. For instance, by integrating interactive CD formats into courses, by running taster
sessions for those unsure about learning and dividing courses into manageable chunks or
modules.

Other ideas suggested by the survey include online courses, mobile learning centres and
“fun” basic skills activities near people’s homes.

Recommendations specific to the BEECLP

Begin dialogue amongst representatives of the Community Learning Partnership as
well as the broader network of community development professionals and employers
to develop the work of intermediaries and learning activities at key local sites.
Intermediaries should have strong interpersonal skills, be approachable to others and
interested in learning. Their role would be to develop a rapport with adult learners,
offering information about learning opportunities which are well suited to individual
learners’ needs and circumstances. Intermediaries’ encouragement and continuing
guidance would play a crucial part in learners’ self development.

Use work in the newly designated self reliance areas, funded through Surrey County
Council’'s Epsom and Ewell Local Committee, as a channel for developing local
opportunities for learning in Ruxley and Preston wards.

Subject to funding criteria, initiate discussions amongst Community Learning
Partnership representatives to decide who is best placed to focus on particular learning
priorities.

The Adult Learner report 2003 further suggests that, due to the concentration of learning
provision in Epsom Town Centre:

Further provision is needed especially in areas of disadvantage in the Borough. The high
levels of poor basic literacy and numeracy in certain parts of the Borough require, in
particular, further provision in or near these areas and an innovative approach to engaging
learners.
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Similarly:

Further outreach needs to be developed ...in areas like Ruxley, which has been identified as
a disadvantaged area, but comparatively has very little provision. The CLP could liaise
further with organisations such as the voluntary sector and the Housing Associations, who
are already in many areas providing informal learning but where opportunities for
encouraging progression are missed.

In addition, the Adult Learner Survey Report recommends that by offering provision in out-
centres, such as Watersedge Estate, the physical barriers to reaching learning centres
would be reduced.

CLP Response to the Adult Learner Report 2003

With the aim to address barriers to learning, the TS Foxhound scheme, a training centre
with young people’s housing in the Longmead area, will be opened in September 2005.
This project involves three CLP partners, the Rosebery Housing Group and NESCOT and
the Local Strategic Partnership.

In relation to access to information, Next Step, another CLP partner, has made efforts to
become more visible within the community. Advisers are now located in the Jobcentre Plus
in Epsom and the Helpshop in Banstead. They also make regular visits to the library to
promote the organisation and its services.

Recent CLP projects address the need for flexible delivery with mobile learning provision
and computer tasters available directly within the residential areas of wards with multiple
needs. Outreach to the Portuguese community is also working with the local community

and CLP partners are encouraging learners to voice their needs

Response to Adult Learner Fora 2005

During February and March of 2005 four seminars were held with providers to address the
issues raised by adult learners in the 2003 series of forums. Seminars were held covering
the following topics: Reaching Me (Information, Advice and Guidance), Meeting Me Half
Way (Tasters and Confidence Building), Clearing My Hurdles (First Step Learning) and
Learning as | Earn (Learning in the Workplace). A final report will be presented to the
Learning and Skills Council as well as Community Learning Partnerships who will be
asked to move forward the recommendations of learners and providers.

Highlights of each seminar’s report are included below:

Reaching Me
- Develop a county-wide learning voucher called “Stepping Stones into Learning”

Extend the network of trained, local trusted individuals to support information and
advice services for widening participation among the target groups

Establish the need for information and learning advocates, followed by creation of the
role, seeking them out for recruitment purposes and developing a training programme
with the aim of bringing together and benefiting a network of organisations
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Meetlnq Me Half Way
Establish a community learning centre in each area with a common vision and strategy
Establish among learning providers and other agencies a recognition of the strong link
between motivation and engagement, and vice versa
Develop a Surrey-wide directory of learning opportunities divided in borough/
Community Learning Partnership areas
Format meetings at Community Learning Partnerships to allow for networking at an
operational level (as well as strategic level, as at present), together with the
development of a county online discussion forum managed by the Community
Learning Advisers

Clearlnq My Hurdles
A small step is a learning leap: develop recognition of “first step” achievement
supported by robust but flexible systems that ensure quality for the learner, specifically
with reference to “pre-entry”/Entry 2
Establish and recognise key workers to encourage learners at a practical level and to
link between partners and share good practice
Develop a process of holistic learner support

Learning As | Earn
Influence employers’ opinion of the standard of training offered by training providers for
employees below Level 2 by:
1. developing a diagnostic training analysis capability delivered by an independent
agency (e.g. Business Link Surrey)
2. pursuing an Action for Business programme that turns Surrey learning providers
into Colleges of Vocational Excellence and
3. providing “no wrong door” approach to information and advice services giving parity
to all employees (including those without Level 2 qualifications) that is well
signposted and publicised
Write a booklet in clear language that signposts employers and employees to the
tralnlng they are looking for
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LOCAL INITIATIVES

Epsom & Ewell Borough

Blenheim High School

The school has been successful in achieving science specialist status. With the
completion of the new Maritime Court building development near to the school, Blenheim
is partnering with NESCOT to use this facility as a training base to help to enhance
numeracy and IT skills in the local community. (See NESCOT) In addition, it is hoped to
use this facility as a base for the development of a Scientific Café that will provide
members of the local business community with the opportunity to hear guest speakers
lecturing on topical scientific issues.

Excluded Groups — see Section 4

Duke of Edinburgh Award- A number of students participate each year.

Mentoring- see SEBP

Mobile automotive classroom — see GT Cars

Mobile construction classroom- see SEBP

Central Surrey CVS

The CVS core functions are to provide: services and support (including training), liaison,
representation, development work and strategic partnerships for the voluntary and
community groups within our area.

The Central Surrey CVS runs three Volunteer Centres (Epsom, Leatherhead and Dorking).
The role of the Centres is to provide brokerage for volunteering, market volunteering,
develop good practice within volunteering, develop volunteering opportunities, respond to
policies and lobby on behalf of volunteers and help to strategically develop the role of
volunteering within society.

Within the Banstead, Epsom & Ewell CLP a Community Development Worker is employed
who provides support to Court & Ruxley wards. Joint training opportunities for volunteers
and community members are also being developed county-wide.

Ebbisham Association Friendship Scheme

The scheme recruits volunteers to work as befrienders for learning disabled residents in
NHS homes. Volunteers are asked to give three hours a month to spend time with former
patients of the Epsom hospital cluster who have no personal friends. Opportunities for
volunteering with adults and younger groups are available. Volunteers are needed!

Epsom and Ewell High School
Duke of Edinburgh Award- A number of students take part each year in the bronze and
silver awards.

Excluded Groups — see Section 4




ICT- courses for parents are planned for the 2005/06 academic year. The school is a
Microsoft IT Academy and as such offers a range of Microsoft programme training to
industry standards.

Mentoring- see SEBP

Mobile Construction Classroom- see SEBP

Your Kids & Drugs & Alcohol- 4 week course beginning in May

Epsom College

Epsom College operates a Sixth Form College in tandem with its lower school (fourth and
fifth form students). Following their GCSE'’s, students are encouraged to undertake their A
levels. Pupils are involved with the Duke of Edinburgh and combined cadet force schemes
and regularly raise money for charitable purposes.

Epsom Primary School
Family Literacy — see Section 4

Generation Church

This is a Christian faith community group is based in Court, Ruxley and Stamford. They
provide specific learning support and social development for children and young people
through various clubs and activities. A variety of settings, including a partnership with
Kings Church on the Longmead Estate for club and schools work are used. Members are
also involved in the Education Business Partnership mentoring scheme and work with
some individuals with learning difficulties. In addition, the Lighthouse Education Inclusion
Project- which received the Queens award in 2005, is run by the charity and involves many
volunteers from the community group.

Glyn Technology School

The school has received specialist status in technology. Technology schools use their
specialist status to raise standards of achievement and the quality of learning in design
and technology, science and mathematics for all their students across the ability range.

Duke of Edinburgh — a number of students participate each year

Excluded Groups — see Section 4

Kings Church
Mobile Learning - See Section 4

Lighthouse
The Lighthouse Education Project supports 11 to 16 year olds, many of whom are

travellers, who are excluded or who have persistently not engaged in mainstream
education. Set in a non institutional environment near to the homes of the young people,
the project aims to:

Provide basic skills learning with a wide range of individually paced learning modules
Assist in the development of social skills and good citizenship
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Increase learner's sense of well-being and achievement
Help young people to have hopes and plans for the future
Encourage families to support the education process

If possible, reintroduce students to mainstream education

Students currently engage for 2-4 sessions per week (1or 2 basic skills and social science
or science, and/or 1 or 2 special project sessions) for six 6-week semesters per yeatr.
Each young person has a timetable designed to best serve his or her needs within the
provision available. The project expanded in 2006 to include mentoring via a Global Grant.

NESCOT (North East Surrey College of Technology)

NESCOT offers Further and Higher Education courses from its base in Ewell and is
involved with Key Skills training at both the Adult Education Centre and Learning Shop in
Epsom and in the wider community. For further information please see Appendix 3.

Mobile Learning — see Section 4

Rosebery School

Rosebery School has achieved specialist status in Maths and Computing. The school
offers Key Stage 4 GCSE exam and non-exam courses, Key Stage 5 GCSE courses and
AS courses. For a complete list please see Appendix 4.

Duke of Edinburgh Award- A number of students participate in the scheme each year.

Excluded Groups — see Section 4

Mentoring- see SEBP

Rosebery Housing Trust

The Association is an active supporter of all initiatives that take place in their community
and have developed a number of projects based on resident demand. They have an
active resident’s committee which has funds available to groups or individuals to support
initiatives including training, childcare and facilities.

Adult Learners Week 2005 — see Section 4

Community Merits — The project encourages young people to serve their community in
return for merits which can be cashed in for trips or other activities. The project was
piloted in Court ward early in 2005 and has since been extended to Ruxley ward.

Residents Training - Currently provides training for Rosebery residents on a variety of
issues.

Southfield Park Primary School
Cookery — see Family Learning

ICT — see Adult and Community Learning

Parent and toddler group — This weekly programme is run by parents for the local
community on Wednesdays. Attendees need not have children at the school. Initial funds
for toys and other resources were sourced from the Ebbisham Association.




Pat-a-cakes- This group meets Friday mornings for 40 minutes of musical fun for little
ones.

Yoga — Classes are held in the evening and are run by an outside provider for the

community.

St. Clements Catholic Primary School
Family Learning — see Section 4

Healthy School Status — see Healthy Schools

Stamford Green Primary School
Family Learning — see Section 4

Stephen Woods Centre
Learn Arabic — held weekly on Saturday mornings

Learn Bengali — held weekly on Saturday mornings
Quran Reading — held weekly on Saturday mornings
Potential future courses include

Needlework classes for mothers and daughters
Reading Recovery for BME young people

Surrey Hills Onward Learning

Surrey Hills Learning offers courses at its venues in Ewell Court, Leatherhead and
Ashtead. Learning opportunities within the BEECLP area are available at the Ewell Court
Manor House and include ESOL, gardening/horticulture, languages, photography, soft
furnishing, archaeology and law.

An archaeological dig is taking place in Ewell in association with the University of London.
Volunteers are needed on the weekends of April 22-23, April 29-30 and May 6-7. In
association with the Ewell dig, two five day archaeological dig training courses will be held
between April 24 and May 5.

The University College for the Creative Arts at Can __ terbury, Epsom, Farnham,
Maidstone and Rochester

The University College for the Creative Arts at Canterbury, Epsom, Farnham, Maidstone
and Rochester offers a number of undergraduate, graduate and post graduate
programmes. Course offerings at Epsom cover a wide range of specialties including
Advertising & Brand Management, Animation, Arts & Media, Design Management, Digital
Screen Arts, Fashion, Film & Video, Fine Art, Graphic Communication, Graphic Design,
Journalism, Photography, Product Design Sustainable Futures, Textiles, Three
Dimensional Design: Ceramics or Glass or Metalwork & Jewelry.

The University College for the Creative Arts at Epsom participates in the national
programme The Big Draw, which takes place locally at the Ebbisham Centre, Epsom,
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every October. Drop in tasters are offered to the general public which encourages take up
in drawing and the arts.

The University College for the Creative Arts at Canterbury, Epsom, Farnham, Maidstone
and Rochester encourages artists in residence working in local primary schools; it
participates in Aimhigher's progression days and collaborates with various secondary
schools in work experience programmes.

At Epsom, one day short digital courses are also available for beginners through to
advanced. Topics include Adobe Photoshop and lllustrator, 3-D Max, Dreamweaver, Flash
and Final Cut Pro.

The Vale Primary School
Family Learning — see Section 4

West Ewell Infants School
Butterflies Play and Learn Group- Tuesday and Thursday mornings

Cooking with the Kids- This course begins in May and will cover baking, nutrition, healthy
lunchboxes and safety in the kitchen

Computer Classes- Free classes are offered to parents on Thursday afternoons. Créche
facilities are available. Next 10 week course begins April 27".

Healthy School Status — see Healthy Schools

Managing Your Money- Covers budgeting, dealing with debt and managing money

Yoyo
A youth drop in centre at South Street, Epsom. It aims to provide information, support and

signposting. After school activities include life skills courses presented by NESCOT and
Princes Trust.

Banstead Area
East Surrey College

East Surrey College has a satellite campus at the Banstead Community Centre. Current
courses include: | Can’t Draw and Spanish- Level 1

HMP Downview

A variety of learning programmes are available to residents of HMP Downview. Courses,
which involve embedded basic skills training, include: parentcraft, healthy living, practical
craft, ESOL, essential skills, key skills, Computer Literacy and Information Technology
(CLAIT), CLAIT+, drug and alcohol awareness, prep for work, cookery, hairdressing, art,
amenity horticulture, catering, beauty and sewing. Course participants have the option of
working towards an accreditation in each programme. A peer mentoring system is in place
and volunteering within the community occurs where possible.
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Future Projects include: PRIME - Prison Media. A BTEC course in Radio & DVD
production will begin in October 2005. The programme will run for 3 - 6 months and
women will learn the skills associated with radio/DVD production.

Merland Rise Church

Cards and Coffee Club — Takes place the first Monday morning of the month as well as
the third Saturday afternoon of the month. Participants have the opportunity to make
greeting cards and have a chat.

Parenting — “What Can the Parent of a Teenager Do?” A six week course on Thursday
evenings beginning May 11"

Smart Money — see Adult and Community Learning

Merland Rise Primary School
Adult Learners Week 2005 — see Section 4

Anti-bullying- This project will train staff, students and parents to recognise and combat
conflict and bullying. Anti-bullying material will be introduced into the curriculum and
bullying ‘hot spots’ on school sites i.e. featureless playgrounds, long corridors, lack of
lunchtime activities, will be improved. In addition lunchtime supervisors will be trained in
behaviour management techniques.

Anti-truancy- The scheme targets children with an attendance rate below 90%. Parents,
children and project worker will identify the key factors impacting on the child’s
attendance/education. See also the Beacon School.

Family Drama- A series of two-hour workshops is offered over six weeks to pupils and
parents to improve awareness and understanding of family issues, improve
communication and build skills to resolve conflicts. Each workshop is attended by up to 9
parents/carers and their children. Activity is focused on exploring family issues through
role play and discussion. Most workshop time involves parents and children working
together. The project has expanded to one course per term; next course begins May 8".

Family ICT- A series of two-hour workshops is offered over five weeks for up to 10 pupils
and their parents/carers helping to improve computer literacy, and more general literacy
skills. Workshops are planned and delivered with NESCOT and include a joint session
allowing time for parents/carers and children to work together. In addition, materials/ideas
are provided for use at home. Funding supports two courses per term; next course begins
in June.

Family Links- The programme applies principles from effective parenting programmes.
Ten weekly sessions cover topics such ‘fair rules’, praise & criticism, choices &
consequences, and controlling anger. A parent’s version is also run (see Sure Start) to
reinforce at home, behaviour learned at school and vice versa.

Healthy School Status — see Healthy Schools

Reading Recovery- A programme for children who have been in formal schooling for a
year and are in the bottom 20% of their class in reading skills. This scheme provides one
to one tuition for children for half an hour a day over a 20 week period.

Reading Volunteer Programme- see SEBP
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North Downs Federation

This Federation comprises 11 schools in the Banstead area: Banstead Community Junior;
Banstead Infant, Kingswood Primary; Merland Rise Community Primary; Shawley
Community Primary; St Anne’s Catholic Primary, Tadworth Primary; Walton-on-the-Hill
Primary, Warren Mead Infant School, Warren Mead Junior School and Woodmansterne
Primary Schools. The Federation is hoping to include The Beacon School and the Cheyne
Centre PRU (The Surrey Teaching Centre at the Children’s Trust) by September 2006.

Challenge Saturdays — Held five challenge Saturdays for pupils border lining in science
and maths (numeracy). Plans are underway for a literacy day.

Creativity Week — In March all North Downs Schools offered literacy related activities to
parents and children such as writing and poetry as well as a writer in residence.

Family Learning — In summer 2005 five courses were offered: 2 IT and 3 nurturing/
parenting. The programmes were available to families in the area and ran for
approximately six weeks each. Plans are underway for additional family learning
programmes in 2006.

Literacy Project - An ongoing one year funded project involving staff and pupils from all
schools. Activities will focus on creative writing with pupils and will involve adult learning.

Sports - Sporting links have been created and inter-school sporting events such as street
dancing for years 3 and 5 take place.

There are plans to link with NESCOT to provide training for Teaching Assistants, offer a
more focused Family Learning programme and develop support networks for teaching and
support staff.

Phoenix Youth Centre

Chill Out — A musical event offered in partnership with the Merland Rise Church. Young
people can take part in music, video games, computer games, dancing, karaoke, or
workshops such as: lyric production, creative writing, video production/editing, midi
technology, music writing and DJ-ing. Geared toward young people aged 11-16, the event
takes place 7:30-10:00pm on the last Friday of every month.

Job Club — This club is run in partnership with the Youth Development Service and
Connexions. It targets NEET young people and meets on Tuesdays from 4-6pm.

Preston Community Coordinator Projects

Adult Learners Week — A learning trail event is planned for the Preston area for June 17.
Small-scale learning activities such as gardening, cooking, music and body image will
take place in various local venues with participants being encouraged to explore their local
community while taking in learning sessions.

Community Archaeology Project- There is interest in excavating an old manor in the
Preston area with the help of the Surrey County Archaeology Unit. The project is in the
initial stages of planning.

Family Drama sessions — Six week courses, run termly in Merland Rise primary school, for
parents with their children. They learn about each other's behaviour and motivations
through drama workshops. These have been popular, with some participants saying how
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much better they now understand their child, and that they are resolved to spend more
time one-to-one with their child. Next course begins May 8".

Junior Warden Scheme — Plans are underway to develop a junior warden scheme. NVQ
qualifications would be awarded.

Neighbourhood Shop — This new shop which will be a focal point for the community and is
scheduled to open in June 2006. There will be space for local community groups to gather
and book meetings. Reigate & Banstead Borough Council’s Help Shop Team will be
available Monday, Tuesday and Wednesday mornings. The Police, CAB and East Surrey
Domestic Violence Forum have also expressed an interest in holding surgeries at the
shop. Details to be confirmed.

Pond Conservation Project- A local group is planning to conserve a pond in Preston ward.
With help from sponsors and partners they hope to acquire fishing tackle for loan to local
youth, organise tuition for young people in angling, and also train a young person from the
community to act as an angling trainer. Preparation of the pond, e.g. dredging, building of
platforms, is planned for the near future.

Sure Start

Sure Start is a national government program that supports children, parents, and the
community through the integration of early education, childcare, health and family support
services. Sure Start aims to meet the needs of families with children aged 0-4 with their
program focusing on the Preston ward. The service provides a community setting for
families with young children to access information, learning and support services.

The following activities are offered on a weekly basis: pre-school learning, beat the
Monday blues breakfast club, breast feeding support group, a freedom course for people
in abusive relationships and little steps pre school. A parent and toddler play and learn
group meet twice weekly. Outreach sessions are conducted by the Surrey Domestic
Violence Forum and the Citizens Advice Bureau on a weekly basis. In addition, a cookery
course will begin early February and run five sessions on a fortnightly basis.

The centre has also run regular small groups that target specific areas of need e.g. first
aid, nutrition, budgeting, parenting of children, skills development and supporting woman
suffering from post-natal depression. Parenting support groups are co-run with the health
visitor. A number of new courses will be available after the Easter break, including a new
dads group for fathers with children aged 0-11, Family Links (covers parenting of children
aged 3-11), budgeting (in partnership with Merland Rise Church) and a gardening project
for parents and children to grow their own vegetables.

Sure Start is now a Children’s Centre'® as part of a joint venture between Early Years and
Merland Rise School. A building at the school has been converted and is being utilised as
a nursery for full day care as well as offering sessions. The Sure Start building will
continue to offer family learning and support services for families. This new classification
will result in the centre being responsible for Preston and Tattenhams wards.

0 Within the BEECLP area Riverview Cof E Primary aarsery School and Epsom Hospital have also
successfully applied to become Childrens Centres.
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Tadworth Primary School

Anti-bullying- This project will train staff, students and parents to recognise and combat
conflict and bullying. Anti-bullying material will be introduced into the curriculum and
bullying ‘hot spots’ on school sites i.e. featureless playgrounds, long corridors, lack of
lunchtime activities, will be improved. In addition lunchtime supervisors will be trained in
behaviour management techniques.

Reading Volunteer Programme- see SEBP

The Beacon School

Anti-bullying- The programme involves training of all staff in conflict recognition and
resolution and working with students to build personal coping skills enabling them to
resolve conflict in non-aggressive ways. Anti-bullying material will be introduced into the
curriculum and a peer mentoring programme training year 11 students will be initiated.
Additionally, the introduction of a training programme for parents in combating conflict is
included so that issues whose origins are in fact outside the school can be dealt with there
rather than interfering with school life.

Anti-truancy- The scheme targets children with an attendance rate below 90%. Parents,
children and project worker will identify the key factors impacting on the child’s
attendance/education. Support strategies would then be developed and where necessary,
referrals made. Whole class approaches would also be used to mobilise peer pressure to
encourage higher attendance. A parenting group for involved families will be provided at
Merland Rise School and an after school activity club also provided. This initiative is
scheduled to begin following the recruitment of an Education Welfare Officer.

Excluded groups — see Section 4

Film making — This project is in partnership with Raven Housing Trust and will target
disaffected young people in the Preston ward. Participants will learn film making skills
while providing feedback on projects taking place in the ward.

Mentoring- see SEBP

Mobile automotive classroom — see GT Cars

Mobile construction classroom- see SEBP

Warren Mead Infant School
Family Learning — see Section 4

Youth Inclusion Project

Operating in Preston, this programme is sponsored by the Children’s Fund and targets
youth 8-13 who are most at risk. The project provides positive experiences and activities
for children in their leisure time, and on some occasions whilst in school. Sports, creative
arts, music and other fun activities are promoted. A reading project and after school clubs
are currently being developed. Children benefit from new experiences, increase their
confidence, improve social skills and most importantly have a whole load of fun. For a
smaller number of children who find themselves struggling a little with life, we can provide
more support with a view to reduce the chances of them dropping out of school or getting
in trouble as they get older.

41



Surrey-wide

Active Learning Programme

Active Learning Programme (ALP) focuses on young people in year 11 whose formal
education has been erratic and not a positive experience. ALP’s approach works with
young people who previously have not responded to formal education provision. The
combination of one-to-one sessions, paired working and group work activities has enabled
young people to explore a range of issues such as social skills, relationships, personal
expectations and the value of recognition for their achievements. The programme
curriculum consists of four areas: Formal Education and Life Skills, Adventure Education,
Cultural Activities and Community Activities. Each young person follows an individual
programme within this context.

Adult & Community Learning
Various courses are available. Consult the online database at Surrey County Council for
details of current offerings and fee structure.

Widening Participation
Diversity Day — Arts & Crafts, Flower Arranging and Indian Head Massage sessions were
made available at Epsom & Ewell’s Diversity Day in March.

Family Learning — see Section 4

ICT — A new ICT course begins May 4™ at Southfield Park School, free créche available.

Smart Money — Learn how to manage your money. Sessions take place Friday mornings
at Merland Rise Church starting April 28". Free créche is available.

Aimhigher

Aimhigher is a national programme to encourage people aged from 13 to 30 to enter
higher education and gain university level qualifications. It is focused on people coming
from groups currently under-represented in higher education or those young people whose
parents did not go to university themselves.

Across Surrey several thousand young students have benefited from taster days and
workshops with a wide range of activities helping to boost achievement and provide
confidence that they too could be capable of studying at a higher level.

Aimhigher Surrey has been working with partners and schools in Surrey offering a range of
free events for pupils between the ages of 13 and 19. Aimhigher Surrey also has a number
of activities for adult learners up to the age of 30; details of these activities can be found in
the new menu activities booklet for 2006/2007.

Bookstart

Bookstart is a national scheme offering free books to every child and free advice to every
parent. The programme encourages parents and carers to share books with children at an
early age and involves close cooperation between library services and health authorities.
Parents/carers are presented with a Bookstart pack that includes free books, advice on
sharing books, information on library facilities and activities as well as an invitation to join.
Health visitors present the pack during the 7-9 month health check or equivalent
developmental check.
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Business Link Surrey

The Surrey Essential Skills in the Workplace Flagship Project, originally piloted and
supported by Surrey Lifelong Learning Partnership, the LSC and SEEDA, was taken over
by Business Link Surrey in the summer of 2005. The programme offers tailor made, fully
funded training for employees. Qualified tutors visit the workplace and can provide
instruction on a number of topics including: customer relations, communications,
telephone skills, in-house communications, email, form filling, report writing, spelling,
grammar, numeracy-including financial and stock taking. All training is designed to
improve employee’s literacy and numeracy skills and thereby enhance workplace health
and safety and increase business productivity- all at no cost to the employer.

Computer Gym & TechITup

These organisations supply mobile computer classrooms aimed at learners who have had
limited experience using computers. Free instruction in basic Internet, email, word
processing and digital design (e.g. PowerPoint) is available. All that is required is a space
to park the bus and an outlet. Instruction is based on consumer demand, thus interested
groups can arrange a session by contacting either organisation in advance.

Connexions

Connexions Surrey is a service that has been developed by young people for young
people to offer information, advice, guidance and practical support for all of Surrey’s 13 to
19 year olds, or up to age 25 for clients with special needs. The network of Personal
Advisers working in schools and colleges, Connexions Centres, and Connexions Access
Points work with young people to offer help and support on issues that concern them,
including health, lifestyle, leisure, housing, money, learning & training, careers, and much
more.

Connexions Surrey joins up the work of all of the agencies in Surrey that work for young
people, including local community and voluntary sector groups, the youth and careers
services, education, health, employment and training providers to deliver a service that will
help all of Surrey’s young people make a smooth transition to adulthood and working life.

Mobile Learning — see Section 4

Family Learning

Family Learning describes a whole range of activities and programmes that involve
parents, children and the wider family in learning, often involving children and adults in
learning together. Family programmes encourage adults to learn for their own personal
development and for the benefit of their children. Programmes on offer, which target
communities with multiple deprivation, include: Family Literacy, Family Numeracy, Family
ICT, Family Cookery, Parenting and Early Start.

Cookery - A cookery course will take place at Southfield Park School in May 2006.

Family Learning — see Section 4




Family Links
Family Links is a registered charity promoting emotional literacy, nurturing and relationship

skills in families, schools and communities. It does this through the Nurturing Programme,
a series of 10-week courses for children in primary schools and parents/carers in parenting
groups. The Nurturing Programme helps children to acquire the skills they need to become
self-disciplined, kind, confident and resilient, avoid antisocial behaviour and enjoy positive
relationships, and to fulfil their potential. It provides adults with the information and skills
they need to support children's emotional, social and behavioural development. Within the
BEE Community Learning Partnership area the Nurturing Programme for parents is
offered at Sure Start (next course begins May 4™) while various primary schools provide
training to their staff and students.

Family Learning — see Section 4

GT Cars

GT Cars provides vocational education to NVQ Level 1 in motor vehicle maintenance,
construction and repair. The mobile buses are available to visit schools and other
establishments. Their courses are internationally accredited through The Institute of the
Motor Industry. GT Cars can also arrange for taster days at colleges and work experience
in the industry to suit participating students’ individual pathways. Courses are currently
underway at Blenheim and The Beacon Schools.

Mobile Learning — see Section 4

Healthy Schools

The Surrey Healthy Schools Scheme (SHSS) is a joint initiative between Education and
Health Services around Surrey. SHSS is a commitment to promoting personal, social and
health development and is an opportunity for schools to actively promote the health of the
whole school community. The scheme is not aimed merely at pupil’s health or school
curriculum development, but centers around the whole school environment and all aspects
of school life. The programme includes the following topic areas: sex and relationship
education, drug education, food and healthy eating, physical activity, personal safety,
equalities, emotional health and well-being and the environment.

Within the Banstead, Epsom & Ewell CLP area the following schools have achieved
Healthy School status: Danetree Junior School, Merland Rise Community Primary School,
Sparrow Farm Junior School, St Clement's Catholic Primary School and West Ewell
Infants School.

Home-Start

Home-Start offers support, friendship and practical help to parents with young children (at
least one child must be under five.) Volunteers, who are usually parents, are recruited and
trained to visit families at home a couple of hours a week. They offer informal, friendly and
confidential support. Group work and social events are also offered, depending on the
needs of the family. The local Home-Start office is in Tadworth and covers Banstead,
Epsom and Ewell.

44



Jobcentre Plus

Jobcentre Plus, whose local office is in Epsom, has been created to help more people find
paid work, assist employers in filling their vacancies and to provide people with the
support they are entitled to if they cannot work. The Centre also makes available training
to individuals to help them gain employment. Many of these services are only available if
an individual has been claiming a benefit for a period of time or if they have a health
condition or disability, need help with reading, writing or language, have recently been
released from prison or have recently returned to work. Literacy, numeracy and language
courses are available, along with CV writing workshops.

Mobile Learning — see Section 4

New Deal 25 Plus — Available to people over 25 who are unemployed and claiming
Jobseekers Allowance for 18 consecutive months or 18 out of 21 months. The programme
is designed to help people find work and boost their job prospects. If employment is not
gained in the first four months then participants may be able to enrol in courses or training
programmes or take part in work placements.

New Deal for Lone Parents — Lone parents with children under 16 who receive Income
Support payments and want to work could be eligible for the programme. Advice on jobs,
training and benefits is available as well as information on childcare and help with
childcare costs while attending interviews or undertaking approved training.

New Deal for Musicians - New Deal for Musicians is intended to help aspiring unemployed
musicians into a sustainable career in the music industry, either as artists under contract
or self-employed artists within the music industry. All genres of music are catered for -
rock/ pop, dance, jazz, blues, country and western folk, classical and even DJs. It does
not directly provide musical tuition, which is provided by other formal training routes, rather
it provides advice and guidance on the business aspects of work in the music industry. A
range of specialist music industry related open learning materials are available.

New Deal for Young People — Young people aged 16-25 who are unemployed and
claiming Jobseekers Allowance for six months or more could be eligible. The programme
is designed to help people find work and boost their job prospects. If employment is not
gained in the first four months then participants may be able to enrol on a 12 month full-
time education or training course.

Work Based Learning for Adults (WBLA) — This training programme is designed for people
who are serious about finding work or who want to move in a new direction. Upon joining a
WBLA participants agree to a training plan designed to meet their specific needs. It may
involve job specific training, work towards a National Vocational Qualifications (NVQ),
actual work experience or a mixture of all these. If a person has severe disabilities which
make it difficult to train via WBLA a period of residential training is also available. This
programme provides additional support, longer training, and medical and social care if
required. There are residential colleges throughout England including special colleges for
people with visual or hearing impairments.

Learning and Skills Council (LSC)

The LSC has a funding and planning role in all mainstream post 16 and adult education
and training - except higher education. Further education colleges, sixth form colleges,
schools with sixth forms, apprenticeship and E2E providers in Surrey receive funding.

Surrey Skills Festival- The festival is intended to educate young people and their parents
on the range of employment and training opportunities in Surrey. Furthermore, visitors




from the general public are able to perceive how they can build on their own skills, thus
assisting in their career development. Last year booths in the categories of Construction
Engineering, Science, Retail, Catering, Leisure and Tourism, Hair and Beauty, Wellbeing,
Education, Medical, Care, Childcare, Community Services, Business, ICT, Music, Media,
Visual and Expressive Arts, Animal Care, Horticulture, Environmental Health and Heritage
were represented. The Surrey Skills Festival is open to schools and the general public
every year around early February.

Libraries

There are six library centres in the CLP area (Banstead, Epsom, Ewell, Ewell Court,
Stoneleigh and Tattenhams). All libraries offer free Internet access and taster sessions for
those with little Internet experience. All libraries are accessible and have a hearing loop at
the counter. Epsom and Ewell libraries have a computer specially equipped for those with
disabilities.

Epsom library is the largest library centre in the BEECLP area and often advertises special
events. Ewell Court and Stoneleigh libraries host a book club which meets every 6-8
weeks. Ewell library offers a book club and junior book club, which meet every 6 weeks.

BBC RaW (Read and Write better): Officially launched at all libraries in October 2005, this
project involves a three year partnership between the libraries and BBC learning. The first
year is aimed at reaching emergent readers aged 25-54. Quick read books are available at
the libraries and there are activities on the BBC website such as Test the Nation. The
project aims to promote reading for pleasure and links in with themes on major television
programmes.

BBC Webwise: Free 1 hour sessions are available in libraries. Offers a gentle introduction
to using the mouse and keyboard, finding a website on the Internet, searching the Internet
for information and understanding how email works. Courses are offered several times a
month. Libraries will soon make available a stand alone WebWise package for
independent learning.

First Time On Line: (FTOL) was launched at Epsom Library in January 2006. FTOL
contains a keyboard and mouse tutorial, an Initial Assessment and an E skills
passport. The online training also covers tutorials in math, financial management, work
related topics (CV writing) and the Internet. Learndirect provides the initial assessment

Help Notes: Help notes support learners formatting CVs and letters (business or social) in
MS Word are available for independent learning at libraries. These free materials are
issued to a learner for a session of up to 2 hours and returned at the end of each session.

Learning Weeks: The library arranges additional services and learning opportunities during
Adult Learners Week (end of May) and Family Learning Week (mid October).

Mobile Libraries: Mobile libraries serve communities and locations that are some distance
from a local library building. Each mobile library contains over 2000 items and visits each
timetabled location weekly, fortnightly, or every four weeks, depending on the number of
people using the stop. Stops in the CLP area include communities in Banstead, East
Ewell, Epsom, Epsom Downs, Tadworth, and West Ewell.

The Epsom library has worked in partnership with groups such as Adult and Community
Learning, Family Learning and the Surrey County Archaeological Unit, etc. to support
learning in the community.
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Rhymetime: A musical learning programme for children 0-3. Family learning takes place
with nursery rhymes, singing and musical instruments. Following each session parents or
carers are encouraged to take the booklets home for more reading practice. Events are
held at Epsom (alternate Friday, 10:30am) and Ewell (2" Thursday of the month,
10:30am) libraries.

Storytime: Reading activity for children under 5 accompanied by parents. Sessions are
held for half an hour at the following libraries: Banstead (Thursday, 2:15pm), Epsom
(Tuesday, 2:15pm), Ewell (Monday, 2:00pm), Ewell Court (Wednesday, 2:00), Stoneleigh
(Tuesday, 2:00pm) and Tattenhams (Tuesday, 2:15).

Live and Direct

Live and Direct is an educational support network for young musicians (and potential
musicians) between the ages of 11 to 19 years. The programme encompasses rock and
music technology. The overall aim is to develop the confidence, self-esteem and skill of
young musicians to enable them to make informed decisions about their musical futures.

The out of school hours project promotes the creation of original song writing and
composition in a supportive and non competitive environment with feedback from
experienced musicians. Young people don't have to read music or own instruments to take
part and there are no auditions. It is open to all young people and is non profit making; any
money raised from performances goes straight back into the project. Within the East
Surrey CLP area Live and Direct takes places at Lintons Youth Centre, Epsom.

Millennium Volunteers

This Surrey wide scheme encourages all 16-24 year olds to develop their skills through
volunteering. By giving time to their schools or community they can acquire a nationally
recognised MV award. Placement opportunities can be created where individuals are
matched with organisations/ businesses based on their interests and needs. A range of
projects such as art-on- the-wall, film/video ideas and DJ events are offered. MV can also
accredit existing volunteering such as peer mentoring in schools, sports coaching and the
Duke of Edinburgh scheme. Training and expenses are provided. A Connexions Personal
Adviser is in place to provide support for young people in the NEET category.

Slant Magazine — This professional online publication is written, edited, designed and
produced by young people and distributed throughout Surrey. Contributions to the
magazine are welcome. Plans are underway to expand Slant media to include a youth
driven website and film productions.

Nextstep
Nextstep offers free, impartial information, advice and guidance on learning and work to

adults (20+) who live or work in Surrey. All adults are entitled to use the service but with an
emphasis on helping those with few or no qualifications. There are nextstep advisers in the
Connexions Centre in Epsom, NESCOT and Epsom’s Jobcentre Plus. Outreach venues
vary, depending on demand. A number of workshops on CV writing and Return to Work
have been offered at NESCOT'’s Learning Shops. Adults can also access specialist
books, computer programs and prospectuses at the Connexions Centres and/or be
referred to other agencies for more specialised help.
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Organic Cookery School

The Organic Cookery School delivers cookery activities during out of school hours to
school-aged children and their families. Their main objective is to enable children to make
ethical and healthy food choices and learn practical cookery skills using organic and fair
trade produce. The course is presented over a ten-week period culminating in a
“celebration event” where children can share their successes with their family and local
community. Support and guidance in seeking further funding to sustain the activities post-
project is offered.

Princes Trust

European programme- UK residents aged 18-25 who are unemployed, homeless, lone
parents, ex-offenders or those in or leaving care are eligible. This programme takes
participants to Eastern Europe, France, Sweden or Greece for 2-3 weeks to work on local
projects. While there they build skills and confidence, earn qualifications and experience
foreign culture. Travel expenses are included and participants must complete a residential
course prior to travelling overseas.

Get Into- This week long course provides intensive training in a specific sector for those
who are 16-25 and unemployed. Qualified professionals who are specialists in their field
facilitate the course. The programme offers plenty of opportunities to practice what is
taught, so as to enable learners to be better prepared for interviews. Tasters are offered
before the course begins to help learners decide if the course is for them. Following the
course, staff works with participants to help secure a job in their sector. Get Into courses
are offered in fields such as construction, customer service, hospitality, parks and green
spaces and the marine industry.

Mentors- UK residents aged 16-21 who are leaving care or have left care between ages
16-21 are eligible to receive a mentor. Mentors provide good advice, support and a
listening ear, and can also help careleavers to receive grants or employment training.

Sound Live- This two part programme is targeted at those aged 18-25 who are
unemployed and have at least a basic knowledge of guitar, bass, drums, keyboard, decks
or vocals (including rap). The six day residential course involves learning from
professional tutors, trying new music styles, playing in a band with others and a
performance on the final night. Participants will work on team and communication skills,
set goals and gain confidence in their music skills as well as themselves. Following the
course staff will support learners for six months to help them achieve their goals.

Team- A 12 week training programme of personal development training for 16-25 year
olds. Members of the Team scheme can comprise NEET youth (Not in Employment
Education or Training), people on New Deal, young offenders, people leaving care, or
employed persons sponsored by their employers. During the programme participants
learn the importance of teamwork, spend a week at a residential activity centre, undertake
a project based in a local community, complete a work placement, participate in a team
challenge, usually involving disadvantaged groups, and stage a team presentation during
which they recount their experiences. By the end of the course students have a work
portfolio and some gain employment from their work experience. The closest team to the
BEECLP area is in Redhill. The next team in Redhill begins September 2006.

xI- This club is designed for students who are struggling or need help with school. The
activities take place within school for three hours a week or more during Years 11 and 12.
Assistance is provided by an xl club adviser, however students decide on projects and
learning activities. Participants discover how to overcome what is holding them back,
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identify what they need to succeed and then work towards their objectives. Students can
choose to qualify for an xl award, which is nationally accredited.

Rapid Response

This project is designed to increase the number of 13 —19 year olds participating in
learning as well as contribute to increased social and community inclusion. The
programme is only available for referrals from CAPS team at Youth Support Service (i.e.
young people referred from Social Services to YSS) for those who may benefit from the up
to 12 week alternative education programme which aims to reintegrate young people back
into school.

SADAS (Surrey Alcohol Drug Advisory Service)

The missions of SADAS is to provide an accessible responsive service for people with
drug and alcohol problems and concerned others and promote the reduction of drug and
alcohol related harm to individuals and communities in Surrey and surrounding areas.
Services are available across the county with local support at the Epsom office and
Greenbank Substance Misuse Recovery Centre.

Housing support

Workers engage with probation clients, finding accommodation and help with general
housing support, including tenancy sustainment. This comprises debt management
including rent arrears and utilities, budgeting, liaising with various statutory agencies
including housing departments, motivational work, and a number of practical tasks
enabling the client to sustain their tenancy.

Ompni outreach

This group engages with individuals who have both mental health and drug or alcohol
issues. These clients are usually chaotic and are at serious risk to themselves or to others.
Omni Housing Support gives extra support to Omni clients who find it difficult to maintain
their tenancies. Global Grants provided funding for training opportunities through Omni
Housing Support. These include anger management workshops and depression-relieving
exercise classes. Clients living in Preston receive support.

Surrey Care Trust
Adult Learners Week 2005 — see Section 4

FACE (Family and Community Education in Surrey)

FACE is a comprehensive and holistic community support programme developed by The
Surrey Care Trust in partnership with a number of other organisations in Surrey. In the
Banstead, Epsom and Ewell CLP area the programme is delivered in three wards: Court,
Preston and Ruxley.

It has four main objectives:
Engaging people in education and learning in its broadest sense
Raising the level of basic skills in the target areas by increasing the opportunities for,
and support in, accessing basic skills provision
Building the capacity of individuals and organisations in the community to work with
key issues through an intensive training programme
To enhance family life through the promotion of parenting skills education and
increased awareness of helping agencies
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The staff operates in partnership with schools and community groups to deliver a range of
flexible and innovative programmes to individuals and small groups, reflecting the needs of
the particular community. Parenting Circles are at the very heart of the programme. Project
Workers seek to enhance family life through engaging, advising and supporting people as
they access learning opportunities, including taster sessions in accessible local venues.
Where possible, the programmes are linked to basic skills initiatives. Information and
advice about learning and training opportunities are available to learners. Delivery is
targeted at those aged 16 and over.

FACE in Court, Ruxley and Preston Wards

Programmes are based on community demand and are delivered by tutors from NESCOT
at various locations in the community. Free creche facilities are available. Programmes
range from taster sessions to short courses and are available in select post code areas
only. Managing Your Money and Parenting courses are currently taking place in Epsom
and Ewell and the Banstead area.

STEPS (Social Training and Educational Programmes in Surrey)

STEPS is a flexible and innovative training programme developed by Surrey Care Trust
targeting disaffected young people between 13 and 25. The 12 week motivational
initiative, which includes a counselling component, has three streams:

School Inclusion -A course of personal and social development that aims to keep young
people in mainstream education by providing holistic support. This scheme works with
schools to provide a short intensive programme for pupils in years 8-10 who are identified
by the schools as being at risk of social exclusion.

Under 16s -Aims to equip young people aged 14 - 15 who are not attending school for
adult life and enables them to acquire essential life skills. The programme works with
those who have been excluded or who are not regularly attending school.

Lifeskills This programme offers an alternative accredited curriculum to young people
(aged 16-25) who have left school with few or no qualifications. An accredited curriculum
through the Open College Network and work placements are available.

Surrey County Archaeological Unit

The unit conducts excavations throughout the County and makes the information available
to members of the public through the Surrey Archaeological Society, the Sites and
Monuments Records and some libraries. Staff members also provide talks to schools and
community groups and have an artefact loan boxes and information source packs
available.

Previous community based projects have included free workshops for children and
families covering artefact handling sessions, spinning & weaving, pop up pirates, and free
family learning archaeological digs. In future, the group is interested in uncovering a 13"
century manor in Preston with the aim of linking the dig to community regeneration. They
are awaiting project confirmation.

Surrey Education Business Partnership (SEBP)

Mentoring- Encourages business people at all levels to give personal support to young
people in education. Meetings between pupils and their mentor take place once a
fortnight, usually for 45 minutes. Mentors help students with low confidence and self-
esteem or who may lack motivation and organisational skills. Mentors help these pupils to
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reach their full potential and provide them with useful information about the world of work.
Mentoring currently takes place at The Beacon School (Year 10), Blenheim School (Year
11), Epsom and Ewell High School (Year 10/11) and Rosebery School (Year 11).

Reading Volunteer Programme- Programmes usually run between 2-3 terms for 1 hour
per week. Volunteers from the business community listen to 2-3 pupils individually for 20
minutes, mainly at lunch time. Pupil’s ages vary between 6 and 11. The children grow in
confidence by having someone they get to know listening to them read over a period of
time. Schools arrange training for volunteers and participants are asked to commit to a
“regular slot” over a period of time. The reading volunteer programme is currently
operating at Merland Rise, Riverview and Tadworth schools.

Mobile Construction Classroom- From September 2005 visits have been arranged for The
Beacon School, Epsom and Ewell High and Blenheim School who are providing a
minimum of one half day per week session for either Year 10 or 11 students. Additional
provision is being made available during the 2005/2006 academic year for Court and
Ruxley ward residents one morning a week; see Section 4.

Business Game- Increasing numbers of schools across the area are wishing the EBP to
run different types of business games, ranging in length from 90 minutes to up to one day.
Volunteers from the business community are consistently needed to work with the student
teams and their problem solving. Throughout each event many different things happen
that can throw students off-track or encourage them to rethink their strategies.

Numeracy Trail- Years 6 and 7 pupils in Epsom visit The Mall Ashley shopping centre for
two hours and work through assignments based on different aspects of the numeracy
curriculum. The objectives of the trails are to tackle tasks which use everyday life
situations as the context, give students the opportunity to practice key skills - working with
others, problem solving, communication, etc. Trails motivate students who have
experienced difficulty in understanding the relevance of maths. This material has also
been used in support of Family Learning events, as the exercises lend themselves to
representing an engaging and fun day out.

One-off Activities- e.g. training programmes to support the citizenship agenda at Key
Stage 3-4, personal financial understanding, customer service, interview workshops and
AS Business Studies programmes that are booked by schools to meet the appropriate
calendar points for delivery in their teaching schedule.

Surrey Student Transport Partnership

The partnership aims to improve transport provision, information and assistance, ensuring
that no post-16 student is prevented from entering further education through lack of
transport. The following is a list of some of the initiatives under investigation:

A dedicated Travel Support Officer to assist students with learning difficulties and
disabilities in support and gaining independence.

An emergency taxi fund to help students with learning difficulties and disabilities, who
often experience difficulties with transport arrangements at the start of the academic
year.

Providing mobility training for disabled students involving filming routes so that
students can learn to plan routes and travel independently.

The 'Wheels to Learn' scheme, which provides mopeds to students who find it difficult
to access college via public transport for reasons such as rural isolation. Mopeds can
be hired for one academic year for £40 per month — £20 of which can be refunded
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subject to the moped being returned in good condition. Full training and protective
clothing is provided to all those that take part in the scheme.

Travellers Education Service

The main thrust of the service’s work is to facilitate access to schools for the children of
traveller communities and to provide extra teaching support whilst the children are at
school. Families receive advice about training provided in the local community and are
offered assistance in accessing it.

Various initiatives have been put in place to support travellers. The laptop project in
particular resulted in the use of 13 laptops locally by fairground travellers with 30-40 in
place around the country, reaching 100 learners. This allows students to keep up with their
classmates and engages all members of the family in learning.

Trident Trust

The Trident Trust was founded in 1971 to help young people aged between 14 and 25
prepare for life beyond the classroom, enhance their employability and develop their
individual potential regardless of ability or background.

Citizen Project — The project is designed to empower 11 to 16 year old students as active
citizens by setting challenges and developing their skills of enquiry, communication,
participation and responsible action. Students bid for funds to develop a community based
project or a social enterprise as part of their formal and informal citizenship & enterprise
education.

Employability Programme - A 13 half day modular programme created to improve the
employability of young people. The programme is largely off-site and delivered with an
ethos of positive reinforcement with young people taking real responsibility for their
learning. This is an excellent preparation programme for extended work experience.
Accreditation is possible.

Skills for Life Award Scheme — The scheme offers young people the opportunity to take
part in three types of activities. 1) The personal challenge is a targeted development of
new skills, improved attitudes and increased knowledge. 2) Community involvement can
encompass volunteering in the community, sharing knowledge about the community or
using skills or knowledge to give support to the community. 3) Work related learning is an
activity that uses the context of work to develop knowledge, skills and understanding
useful in work. The scheme has been constructed so as to enable young people to own
their personal development, improve their confidence, develop their motivation and
promote acknowledgement of achievement in order to better understand themselves.

Specialist Work Experience Programmes - A variety of work experience programmes are
available for disaffected and/or excluded students as well as tailored placements for
special needs students. Posts vary but have included work with Surrey Police, the NHS,
Citigroup, Bank of Scotland, United Nations and the Army.

UNI-TE — This programme offers students the opportunity to gain an insight into
the work of the United Nations and associated human rights organisations and to
develop their knowledge of topical and political issues. Students learn through guided
tours, presentations, observing sessions in action and asking questions of diplomats,
ambassadors, advisers, specialists etc. Participants are given special access passes
which enable them to carry out their own research in the libraries and publications
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departments. During and after the visit they complete meaningful projects which add to
their learning and understanding of world issues.

University of the Third Age  (U3A)

The University of the Third Age, or “U3A”, is a worldwide movement encouraging older
people in the “third age” of life to take up or continue educational and other interests in
friendly and informal settings. No qualifications are required to join — and no qualifications
or degrees are awarded. Members are encouraged to see the value and take pleasure in
learning for its own sake. Most of the teaching is sourced from U3A members who form
informal groups and, using their collective knowledge or information from various sources,
explore a subject of common interest.

A wide range of topics are studied and the groups, usually small, meet in member’s homes
or in small halls. Study days are also organized in which experts devote a day to a specific
subject and attendees pay to cover the cost of the speaker and the hall. The annual
conference will take place at the University of Leicester April 1%. A Summer School is also
offered annually and will be held at Chichester University June 28" - July 1% Locally, U3A
groups can be found in Epsom, Ewell and Banstead.

VT Careers Management Surrey

VT Careers Management Surrey is part of the VT Careers Management Group, the largest
careers guidance company in the UK. Staff is qualified and trained to provide a highly
effective and professional career planning service for young people and adults. The group
is currently contracted to deliver the Connexions service. They also manage and deliver
two adult contracts providing information, advice and guidance through the Next Step adult
service. VT Careers Management Surrey operates locally out of the Connexions Centre in
Epsom.

Workers Education Association (WEA)

Adult Education - WEA has more than 600 branches throughout the country, each of
which is run by voluntary members who plan and organise their branch's programme of
adult education courses. Locally, WEA offers part time adult education courses in
Banstead, Epsom and Ewell.

Community Based Courses - WEA offers a variety of courses to community groups and
trade unions. Programmes are aimed at people who are at a disadvantage socially and
educationally. Target groups include homeless people, unwaged adults, those with
learning difficulties, refugees and asylum seekers and ethnic minority groups. Courses
may include, ESOL, literacy, numeracy, introductory IT courses and family learning.
WEA's workplace programme recruits students from the workplace, either through trade
unions or in partnership with employers and unions. This provision focuses on lower paid
workers in both the public and private sectors.




CLP ACTIVITIES

Current Initiatives:

Education to Employment

In light of Breaking the Cycle ending, develop projects offering E2E or similar for 16-19s
with no qualifications. This proposal was agreed at the June 22", 2005 meeting of the
BEECLP.

The Community Learning Adviser is in discussions with NESCOT to determine
potential project ideas

Excluded Groups

Put in place “alternative education projects” as an option for 14-16s opting out of
mainstream school. Children excluded from mainstream education and those that exclude
themselves; for example, those assisted through the Lighthouse project, would be
targeted. This proposal was agreed at the June 22", 2005 meeting of the BEECLP.

An Action Group comprised of those who work with young people excluded from
mainstream education has been established

The Action Group has met on several occasions and is working closely with SCC’s
Department of Behaviour and Social Exclusion

The Action Group will reconvene to discuss provision options once the secondary
school heads report how they would wish the alternative curriculum to be designed

The CLA will respond to the heads’ curriculum requirements and work together with
providers (as selected by the heads) to put in place an alternative curriculum for all
secondary schools within the BEECLP: Blenheim, Epsom & Ewell, Glyn, Rosebery
and The Beacon.

Family Learning

Develop family learning programmes that target primary schools as well as HMP
Downview Prison. Depending on interest, promote parenting skills as a family learning
option. This proposal was agreed at the June 22", 2005 meeting of the BEECLP.

All primary schools in the Epsom & Ewell borough and the Banstead area were invited
to participate in family learning activities

7 out of 16 schools contacted (almost 50%) responded to the CLP’s invitation with an
expression of interest: Banstead Infant, Cuddington Community Primary, Epsom
Primary, Stamford Green Primary, St. Clements Primary, The Vale Primary and
Warren Mead Infant Schools

Based on schools self-identifying their learning needs, various programmes were put
in place through the support of CLP members and external providers:

O A Computing for the Terrified short course was offered to Stamford Green
Primary from Nov. 7 - 28" 2005 with the assistance of ACL's Widening
Participation Team.

54



O A Family Literacy course at Epsom Primary School began in January 2006 and
will finish at the end of the summer term through the assistance of the ACL
Family Learning Team.

0 Parents at Warren Mead Infant School were recruited to a parenting course
offered in partnership with Family Links and Sure Start in May. Additional support
may be offered by the Family Learning team- awaiting confirmation.

O The “How to Help Your Child with Maths” course will be offered to The Vale
Primary School in June in partnership with NESCOT.

0 St. Clements Primary School has requested a Keeping Up with the Children
course. Arrangements will be investigated following the arrival of the Acting Head
in May.

Banstead Infant and Cuddington Community Primary later decided not to participate in
the CLP project during the 2005/06 academic year but expressed an interest in future
partnership working

HMP Downview has also expressed an interest in family learning. Funding streams
external to the CLP would need to be sourced in order to support these learners

Mobile Learning

Arrange for mobile provision in Court or Ruxley ward so as to make learning more
accessible to residents and to encourage progression. This proposal was agreed at the
December 1%, 2004 meeting of the BEECLP.

Phase One
Mobile learning provision was introduced to residents of Court ward communities in
September, 2005

Between September 2005 and April 2006 the bus provided a visible and easily
accessible learning environment directly within the community in an area of multiple
needs; thus making it the first initiative of its kind in the borough

Two 12 week courses were offered on the grounds of The Kings Church, Longmead
Estate with learners recruited via Connexions

Participants received training in bricklaying, plumbing, construction and the industry in
general

Learners also had the opportunity to speak with staff from NESCOT, Rio Construction
and the First Steps Learning Coordinator to discuss their options on progression to
further education, training and entering the workforce

The course instructor was supported by a Youth Development Service worker as well
as the Court/Ruxley Community Coordinator so as to keep the staff-student ratio low

By setting up set up shop in the heart of the community many learners who had
traditionally been difficult to reach, especially the NEET group of young people,
participated in the scheme and were encouraged to progress to further education or
training

Funding was received from Connexions and Surrey EBP

In April 2006 the project was taken on by the Court/Ruxley Community Coordinator
with additional funding provided by the Nuisance Prevention Group



Phase Two
Based on the success of the first project additional money has been sourced to
provide two additional terms beginning September 2006

This second phase will provide motor vehicle training and focus on adult learners
Participants will be recruited from Jobcentre Plus
Training will continue to take place at a community venue

A transportation allowance is available to learners who would not otherwise be able to
attend

Support on progressing to further education, training and entering the workforce will be
provided.

Funding has been accessed through Awards for All

Previous Initiatives:

Adult Learners Week 2005

Two Silver Surfer events were organised in conjunction with Adult Learners Week 2005.
Adult learners had the opportunity to experiment with computers while learning about the
Internet, email, creative design and the basics of computer use. Course content revolved
around learner’s interests and participants were invited to try out the taster activities at
their own pace. The Banstead event was held at Merland Rise School and the Epsom &
Ewell venue took place within the Rosebery housing estate in Longmead. Information,
advice and guidance services were available on the day while taster materials were
provided by the Community Learning Adviser.

Engage Project

The objective of the Engage Project was to assess the learning requirements of hard to
reach basic skills learners and determine the best method of delivering learning
experiences. The research was produced in conjunction with a community led learning
project involving 11 residents, (adults and young people), from the Waters Edge Estate in
Ruxley ward.

Two initiatives have since emerged based on the recommendations of the project’s Final
Report. FACE (Family and Community Education in Surrey) and the Lighthouse Project
now engage hard to reach learners in Ruxley using approaches put forth by the Engage
Project. Both organisations are firmly based within the community they serve, employ local
outreach workers and offer learner centred provision with a flexible delivery model.
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Increased Flexibility Programme

This programme, originally developed in partnership with NESCOT, was created to
engage students from local schools in vocational opportunities. Students from years 10
and 11 spend one day a week for two years on planned activities designed to develop
vocational skills and gain accreditation. Local employers offer opportunities in the sectors
of Construction, Child Care, Sport, Animal Care, Horticulture and Media.

Originally the Vocational Engagement link was a small programme of health studies and
construction. The principle school involved was The Beacon. With the introduction of the
Increased Flexibility Programme the scheme was opened up to other secondary schools —
Glyn, Blenheim, Epsom & Ewell, St Andrew’s, and Rosebery. It was also expanded in
terms of offer with Media, Sport, Childcare, and Horticulture training added.

Lighthouse
The BEECLP donated £2000 to Lighthouse in 2005.

The Lighthouse Education Project supports 11 to 16 year olds in Ruxley ward who are
excluded or who have persistently not engaged with mainstream education. The project
aims to provide basic skills learning with a wide range of individually paced learning
modules. Families are encouraged to support the education process and, if possible,
students are reintroduced to mainstream education. Students, many of whom are
travellers, currently engage for 2-4 sessions per week for 6 six week semesters per yeatr.

Outreach to the Portuguese Community

Linkages to the Portuguese community were made through ACL, Central Surrey CVS,
Court and Ruxley Community Coordinator, Epsom Primary School, Epsom Hospital,
FACE, NESCOT and Southfield Park Primary School.

Based on feedback from the Portuguese community, it was determined learners were
interested in receiving further ESOL training, ESOL combined with ICT and the provision
of a translator in the early stages of their learning. Consultations with Epsom Primary
School, where close to  of their student population is Portuguese, revealed that reading
material in both languages would aid progression. Their Portuguese speaking staff
member also required support.

Based on the identified needs of the Portuguese community, the CLP responded in a
variety of ways. FACE and NESCOT are investigating putting more ESOL and ESOL/ICT
classes in place directly within the community, in particular at Epsom Primary School and
Maritime Court. Grant applications were submitted in support of bilingual resources at
Epsom Primary School and funding for their Portuguese speaking staff. A translator is
also being sourced from within the Portuguese community, thus providing valuable work
experience and skills training.
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FUTURE CLP AREAS OF PRIORITY

Collaboration

The CLP should be a partnership which works together bringing resources to the table and

working as one to consult the market and formulate strategies to address the area’s
needs.

Members decided June 22" 2005 not to pursue this priority at the present time.

Counselling programmes

Develop projects within infant and junior schools that help children with counselling and
put in good value systems to assist them in learning. This is supported by the
government’s current emphasis on targeting potential problems at a younger age.

Members decided June 22" 2005 not to pursue this priority at the present time.

Créche availability

A mobile creche would provide flexible childcare for outreach groups- to provide onsite
childcare of a premier quality.

It was also suggested that developing a bank of créche workers would be helpful.

Members decided June 22", 2005 not to pursue this priority at the present time.

Elderly
Hold more regular events for elderly residents.

Members decided June 22™ 2005 not to pursue this priority at the present time.

Male learning programmes
Increase and develop strategies for encouraging male participation in learning. Include a
targeted approach at school leavers (15+) in Court and Ruxley wards.

This priority may be linked into current priorities agreed by members.

Portuguese Community
Pursue further work with the Portuguese community.

Members decided June 22™ 2005 not to pursue this priority at the present time.

Publicity
Create better publicity and communications describing what we can offer.

Members decided June 22™ 2005 not to pursue this priority at the present time.
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Social inclusion project in areas of need
Focus on geographic areas of self-reliance: Court, Preston and Ruxley wards.

Members decided June 22™ 2005 not to pursue this priority at the present time.

Venues
Trying to run courses more often would be great but venues are the problem. Need to look
at ways of making sure whole communities can access learning.

Members should also consider the use of Maritime Court (TS Foxhound Scheme) that
NESCOT is running and how it is open to the community.

Members decided June 22™ 2005 not to pursue this priority at the present time.

Vocational activities for young people under 30

Work with adult learner providers to develop additional vocational activities for young
people (under 30). Particularly target those who have left school and may want another
chance to earn and learn in engineering and science based subjects and progress to
higher level qualification.

Members decided June 22" 2005 not to pursue this priority at the present time.

Vocational tasters for young people

Evening and weekend taster activities for young people so as to provide an opportunity to
experience vocational and subject specific activities that they may not have had the
opportunity or inclination to try while at school.

Members decided June 22", 2005 not to pursue this priority at the present time.
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LOCAL STRATEGIC PARTNERSHIPS
CLP and Local Strategic Partnership links

The need for a relationship that allows the CLP to influence the Community Strategy of
each borough as well as support the delivery of its objectives was first stressed at the CLP
meeting of 10" March 2003. Since that time, the Local Strategic Partnerships (LSP) in
both Epsom & Ewell and Reigate & Banstead have worked together with the CLP to
develop a partnership in providing learning opportunities to the community.

LSP targets often reflect the aims of the CLP and vice versa. As the LSP has no resources
to deliver its targets independently, it can only work through the CLP and other
organisations. In addition, the LSP has access to a wider group of partners who can
support CLP activities. Thus, the goals of the CLP and the LSP are best achieved when
the strong partnership between the two groups is nurtured.

LSP targets - Epsom & Ewell
The 2006-2007 Community Strategy for Epsom & Ewell will focus on five areas:

Quality of the environment
Transportation & congestion
Anti-social behaviour
Health

Young People

The LSP also has a number of areas which it considers to be key issues. These are:
Affordable Housing
Training
Black and Minority Ethnic Groups

The Community Learning Partnership is the lead partner under the Key Issue of Training
and has agreed to support the LSP within its Health Priority and Key Issue of Black and
Minority Ethnic Groups. Specific targets have yet to be defined, but will be taken from the
CLP’s Action Plan.

LSP targets - Reigate & Banstead
The 2005-2006 Community Strategy for Reigate & Banstead will focus on nine areas:

Caring for the Environment

Raising Levels of Learning and Skills

Creating a Safer Place to Live, Work and Visit

Helping Older People to remain Independent

Providing Facilities/Opportunities for Young People
Tackling Traffic Problems

Providing Low Cost Housing

Making it Easier to Find Out about Service and Getting Help
Helping Families with Children

6C



The CLP has been asked to take on responsibility for targets falling under the “Raising
Levels of Learning and Skills” priority. Actions include:

Make information about the range of employment opportunities including career
prospects more accessible.

Produce a video about alternative career opportunities for young people who do
not wish to pursue further education.

Using existing resources, establish an employment and education mentoring
scheme for young people by 2005.

Make it easier to participate in learning and finding out about learning including
opening up training resources.

Provide accredited learning opportunities for young people outside of formal
education.
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APPENDIX 1: Super output area (SOA) scores — Epsom & Ewell

EPSOM & EWELL (Rank out of 709 SOAs within Surrey)

SOA Code Ward name IMD score Surrey Rank
E01030383 Court 26.80 4
E01030400 Ruxley 23.45 10
E01030385 Court 19.62 29
E01030411 Town 13.01 96
E01030390 Ewell 12.32 106
E01030399 Ruxley 12.28 107
E01030420 Woodcote 12.02 121
E01030384 Court 10.29 165
E01030409 Town 9.45 200
E01030393 Ewell Court 8.63 227
E01030414 West Ewell 8.62 228
E01030402 Stamford 7.84 263
E01030412 Town 7.84 266
E01030410 Town 7.57 280
E01030405 Stamford 6.64 328
E01030413 West Ewell 6.15 354
E01030389 Cuddington 6.08 359
E01030391 Ewell 5.80 382
E01030416 West Ewell 5.64 391
E01030415 West Ewell 4.92 440
E01030401 Ruxley 4.86 445
E01030403 Stamford 4.86 446
E01030381 College 4.76 455
E01030395 Ewell Court 4.62 463
E01030406 Stoneleigh 4.52 469
E01030380 College 4.23 493

Contact: Charlene Keddy, Community Learning Advisem 01737 788322 diteracy ck@yahoo.co.uk
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SOA Code
E01030394
E01030417
E01030392
E01030404
E01030387
E01030382
E01030379
E01030418
E01030378
E01030398
E01030419
E01030388
E01030397
E01030396
E01030377
E01030407
E01030408
E01030386

Ward name
Ewell Court
Woodcote
Ewell
Stamford
Cuddington
College
College
Woodcote
Auriol
Nonsuch
Woodcote
Cuddington
Nonsuch
Nonsuch
Auriol
Stoneleigh
Stoneleigh
Cuddington

IMD score
4.06
3.93
3.87
3.87
3.76
3.51
3.45
3.37
3.36
3.25
3.22
3.17
3.12
2.90
2.68
1.90
1.33
121

Surrey Rank
509
524
527
529
536
560
565
571
573
582
583
587
593
605
620
674
698
700
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APPENDIX 2: Super output area (SOA) scores — Reigat e & Banstead

REIGATE & BANSTEAD (as included in BEECLP coverage area) Rank out of 709 SOAs within Surrey

SOA Code Ward name IMD score Surrey Rank
E01030609 Preston 20.34 25
E01030608 Preston 20.30 26
E01030640 Tattenhams 16.24 57
E01030562 Banstead Village 11.24 136
E01030643 Tattenhams 10.07 177
E01030560 Banstead Village 6.29 347
E01030644 Tattenhams 6.45 340
E01030563 Banstead Village 5.82 380
E01030605 Nork 5.22 422
E01030564 Banstead Village 4.92 439
E01030642 Tattenhams 4.58 465
E01030559 Banstead Village 4.54 466
E01030604 Nork 4.24 490
E01030607 Nork 3.92 525
E01030641 Tattenhams 3.76 538
E01030561 Banstead Village 3.14 590
E01030603 Nork 2.60 627
E01030606 Nork 2.21 652

64



APPENDIX 3: NESCOT

Current Inhouse Basic Skills Offerings
IT/Language

Pre-entry Language

Language 3

Literacy E1-2

Literacy E3+

Numeracy

Basic Skills Courses Offered at Epsom ACL Centre

(These classes have temporarily been transferred to
Computing for basic skills (mixed)
Language A+ G Session

Pre-Entry Language

Language E1

Language E2

Language E2- Reading and Writing
Language E3

Language L1

Language L2

Language L3

Pre-Entry Literacy

Literacy E1-2

Literacy E3+

Literacy/Numeracy |+G Session
Numeracy E1-2

Numeracy E3+

IT/Language

Basic Skills Courses Offered at Community Venues

IT/Literacy at Maritime Court
Numeracy at Maritime Court

Contact: Charlene Keddy, Community Learning Advisem 01737 788322 diteracy ck@yahoo.co.uk

NESCOT)
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Distance Learning

Training is offered free of charge to learners living in Surrey. Courses lead to nationally
accredited qualifications and registrants work through the materials at their own pace. No
formal qualifications are required to follow these courses.

NCFE Certificate in Dementia Awareness Level 2

NCFE Certificate in Equality and Diversity Level 2

NCFE Intermediate Certificate in Customer Relations

NCFE Intermediate Certificate in Food Hygiene and Safety
NCFE Certificate in Health and Safety in the Work Place Level 2
NCFE Infection Control Level 2

NCFE Certificate in Safe Handling of Medicines Level 2

NCFE Certificate in Nutrition and Health Level 2

Increased Flexibility Programme
This programme was created to engage students from local schools in vocational
opportunities. Currently, 270 students from years 10 and 11 spend one day a week for two

years on planned activities designed to develop vocational skills and gain accreditation.
Local employers who have supported the programme are offering opportunities in the
sectors of Construction, Child Care, Sport, Animal Care, Horticulture and Media.

Originally the Vocational Engagement link was a small programme of health studies and
construction. The principle school involved was The Beacon. With the introduction of the

Increased Flexibility Programme the scheme was opened up to other secondary schools —
Glyn, Blenheim, Epsom & Ewell, St Andrew’s, and Rosebery. It has also expanded in terms
of offer with Media, Sport, Childcare and Horticulture training added.
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APPENDIX 4: Rosebery School

Applicants are met in March to discuss suitable programmes.

Key Stage 4 GCSE exam courses
Art and Design
Business Studies
Design Technology
Drama

English

Food Technology
French

Geography

German

Graphics

History

ICT

Maths

Music

PE

Religious Studies
Science/Triple Science
Sociology

Textiles

Key Stage 4 Vocational GCSE exam courses
Health and Social Care

Key Stage 4 GCSE non exam courses
PE

PSE/Citizenship/WRL

Religious Studies

Key Stage 5 GCSE exam courses
English

Maths

Spanish




AS courses

* Art

* Biology

* Business Studies

* Chemistry

Critical Thinking

Design and Technology

* English Literature

English Literature and Language
* French

* General Studies

* Geography

* German

Government and Politics

Health and Social Care (also vocational)
History

* Information Technology (also vocational)
Law

* Mathematics

* Further Mathematics

* Media Studies

* Music

Performing Arts

* Philosophy of Religion and Ethics
* Photography

*PE

* Physics

* Psychology

* Sociology

* Textiles

* Theatre Studies

Bullying and PSHE

Year 7- Friendship (2 weeks)

Year 8- Friendship — related to Bullying policy- what is un acceptable behaviour and
how to respond to bullying (3 weeks), Friendship Explored (2 weeks)

* Courses continue to A2 level



